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1. IOACHUTEJIBHAA 3AIINCKA

1.1 JIucrmruimHa «JlenoBo WHOCTPaHHBIA SI3BIK» OTHOCHTCA K MOMYITIO oOs3aredpbHOM dwacth bioka 1
«ncunmnrHE/ MOy TN OCHOBHOM MpodeccHOHaNbHOW 00pa30BaTeIbHOM MPOTPAMMEI 110 HAIIPaBICHHIO OATOTOBKU
44.04.01 «ITegaroruveckoe obpa3oBaHue» (YpOBEHb 00pa30oBaHHS Maructp). JMCIUIIIMHA SBISETCS 00sS3aTeIbHON K
W3yYCHHIO.

1.2 Obm1as TpynoeMKOCTh TUCIMILINHBI COCTABISET 4 3.€., 144 Jac.

1.3 V3yueHne TUCIUTUTAHEI «J]eT0BOH MHOCTPaHHBIHN SA3bIK» OCHOBAHO HA 3HAHUSAX, YMEHUIX U HaBBIKAX, ITOJTyICHHBIX
IIPY U3YYCHUH 00yUarOIUMICS AUCIUILINH 00pa30BaTeIbHON IpOorpaMMBbl OaKkaJaBpHaTa Wil CIICIHaInTeTa.

1.4 JuctumuinHa «JlemoBol MHOCTPAHHBIN S3BIK» (OPMHUPYET 3HAHUS, YMEHUS M KOMITETEHIMH, HEOOXOMUMBIE IS
OCBOEHHSI CIECAYIOUINX TUCIUILIHH: « Teopus M MPaKTHKa MEKKYIETYPHOH KOMMYHUKAIIUNY, «[IpakTHKyM 0 KyJaBType
pedeBoro obmeHus», «I[IpakTHKyM 10 MEXKYIBTYPHOH KOMMYHUKAITUN, «IIpakTHIecKuii Kypc aHTJIUHCKOTO SI3BIKa,
«COIMONIHTBUCTHKAY.

1.5 Lenp u3ydeHus: ATUCUMILIAHBL:

(¢opMupoBaHHE Yy  MAarucCTPaHTOB  HWHOS3BIYHOH  MPO(EeCCHOHATBPHO-KOMMYHHKATHBHOM  KOMIIETEHIIHH,
o0ecrieunBaloniell YCTHOE W NICEMEHHOE JISIOBOE OOIICHNE Ha aHIIIMICKOM SI3BIKE, OBNIAJICHUE préMaMu paboTHI ¢
JIEIIOBOI KOPPECIIOHACHIINEH 1 YMEHHAMH ITOCTPOCHHUS IETIOBOTO TUCKYpCa IS pelIeHus PO eCCHOHATBHBIX 3a1ad.
1.6 3agaum TUCITUTUINHBI:

1) m3ydeHne OCHOBHBIX HPAaBWJI W 3aKOHOMEPHOCTEH BEICHHS JEI0OBOTO MHUCHMEHHOTO M YCTHOTO OOIIeHUS, a
TaKXXe Pa3IMIHBIX BHIOB JEJIOBOM KOPPECHIOHACHITIH;

2) yCBOGHHUE CIEIMATLHOM JIEKCUKHU ¥ 0a30BBIX TPAMMATHIECKUX CTPYKTYP SA3bIKa IE€IOBOTO OOIIECHUS;

3) pa3BuTHE NETOBON MHOSA3BIYHOMN KYJIBTYPHI.

1.7 TlepedueHs MIaHUPYEMBIX PE3YJABTATOB OOydYCHHS MO AWCHHUIUTMHE (MOYJIO), COOTHECCHHBIX C IUIAHUPYEMBIMU
pe3yipTaTaM# OCBOEHHS 00pa30BaTeIbHON MPOTPAMMBL:

Ne
n/n

Kon u HanmeHoBaHne komnereHnun mo ®rroC

KO)I W HANMECHOBAHMEC MHAUKATOPA TOCTHKCHHUS KOMIECTCHIIUN

1 |OHK-7 CHoco0€eH IIaHNPOBaTh M OPraHU30BbIBAaTh B3aMMOACHCTBHUS yYaCTHUKOB 00pa30BaTEeIbHBIX OTHOLICHHUH

OIIK-7.1 3naer npuHIMITBL, (POPMBI M METObI OPraHM3aLMH B3aUMOJCHCTBHS Y4aCTHUKOB
00pa3oBaTesIbHBIX OTHOLIEHHUH

OIIK-7.2 YMeeT HCIONb30BaTh Pa3IM4YHbIE CIOCOOB! OpPraHU3aluy B3aUMOJCHCTBHS YHaCTHUKOB
00pa3oBaTesIbHBIX OTHOLICHUH, IIJIAHUPOBATh B3aMMOACHCTBUE YYaCTHUKOB 00Pa30BaTEIbHBIX OTHOIICHHUI
Ha OCHOBE NPUHLUIIOB COTPYAHUYECTBA.

OIIK-7.3 Brnageet TeXHOJIOT UMM OpPTraHN3alMy B3aUMOJICHCTBHSI y4aCTHUKOB 00pa30BaTeIbHBIX
OTHOILCHUH € y4eTOM 0COOCHHOCTEN 00pa30BaTeIbHOM AEATEIBHOCTH

2|YK-5 criocobeH aHaIM3MpOBaTh U YUUTHIBATh Pa3HOOOpa3ue KYJIBTYp B IPOLECCE MEXKKYIBTYPHOTO
B3aUMOJIEHCTBUS

VK-5.1 3naer HallMOHAJIbHEIC, KOH(i)eCCI/IOHaI[I)HI)Ie 1 3THOKYJIBTYPHBIC 0COOEHHOCTH U HallMOHAJIbHBIC
Tpaguliuu; OCHOBHBIC IMTPUHIUIIBI © HOPMbI MCKKYJIBTYPHOT'O B3aHMOﬂ€ﬁCTBHfI

YK-5.2 ¥meeT rpaMoTHO, JOCTYIHO M3/1ararh Npo(heCCHOHANBHYI0O HH(POPMALIUIO B TIpoLiecce
MEKKYJIBTYPHOTO B3aUMOJICHCTBYSL; COOIONATh 3THUECKIE HOPMBI U IIpaBa YelloBeKa; aHaIM3UPOBATh
0COOEHHOCTH COLMAJIBHOTO B3aUMOJICHCTBHS C YyUETOM JIMYHOCTHBIX, HAMOHAIBHO-ITHUYECKHX,
KOH(ECCHOHAIIBHBIX U HHBIX 0COOCHHOCTEH Y4aCTHUKOB KOMMYHHKAIIUU

YK-5.3 Bnaneer ciocobamu BbIOOpa a/iIeKBaTHOM KOMMYHHUKaTUBHOM CTpaTeruy B 3aBUCHMOCTH OT
KyJBTYPHOTO KOHTEKCTAa KOMMYHUKAIUH U IIOCTAaBIEHHBIX IeTeH

3|YK-4 criocoben MPUMCHATH COBPEMCHHBIC KOMMYHUKATUBHBIC TEXHOJIOTUHU, B TOM YUCJIC HA I/IHOCTpaHHOM(bIX)
${3I)IKG(aX), JJI aKaICMHYCCKOT'O U HpO(i)eCCI/IOHaJ'[LHOFO B3aI/IMO,H€I7[CTBI/IH

VK-4.1 3naer BUABI COBPEMCHHBIX IMMPOLIECCOB KOMMYHUKAIIUHU; COBPEMECHHBIC KOMMYHHWKAaTUBHBIC
TCXHOJIOTUHX B OpraHru3aliuu akaicMU4eCKoOro u HpO(l)eCCI/IOHaJ'IbHOI‘O B3aPIMOIL€I>iCTBIdH, B TOM 4YHUCJIC HA
HMHOCTPAHHOM S3bIKE

VK-4.2 Ymeer CO31aBaTh Ha PYCCKOM U MHOCTPAHHOM s3bIKaX NUCbMCHHBIC TCKCTHI HAYYHOI'O U
0(1)I/IIII/IaJ'II>HO-,H€J'IOBOI‘O CTHIICH pcuu B cq)epe npo@eccnonanbﬂoﬁ JACATCIbHOCTU

YK-4.3 Bnaneet cnoco0amu IpeCTaBICHUS PE3yNIbTaTOB UCCICIOBAHUI B BUIC JOKJIAIOB U CTAaTEH, B TOM
YHCIIC HA HHOCTPAHHOM(BIX) sI3bIKe(aX) C UCTIOIE30BAHUEM COBPEMEHHBIX KOMMYHHKATHBHBIX TEXHOIOTHIA

Ne ( Kox m HamMeHOBaHHe HHIMKATOpPA

O0pa3oBaTebHbIe Pe3yIbTaThl 10 JHCIHUILINHE
n/n AOCTHKEHHs] KOMIIeTeHIHH

1|OIIK-7.1 3naer npuHuunsl, popmsl 1 (3.1 3HaeT pyHKIMOHANEHBIE PA3HOBUAHOCTH JIEJIOBOTO JUCKYypCa
METO/bI OpraHHu3alMy B3aUMOACHCTBUS |(TIeperoBopbl, COBEIaHus, TeaeoHHbIe Oecebl, AeI0Bas IIepPEIcKa)
YYaCTHHKOB 00pa30BaTeNIbHBIX U UX CTPYKTYPHO-SI3BIKOBBIE OCOOCHHOCTH

OTHOIIEHUN




OIIK-7.2 YMeeT ucIoiab30BaTh
pas3InYHbIC CIOCOOBI OpraHU3aIUU
B3aMMOJICHCTBHSI YYACTHUKOB
00pa30oBaTeIbHBIX OTHOIICHHA,
TUTAHUPOBATH B3aMMOJICIICTBUE
YYaCTHHUKOB 00Pa30BaTEIIbHBIX
OTHOIIICHUH HAa OCHOBE MPUHITUIIOB
COTPYIHUYECTBA.

V.1 Ymeer MonenupoBaTh KOMMYHHUKATUBHBIE CUTYaLlUH J1€JI0BOTO
B3aMMOJICHCTBUS Ha HHOCTPAHHOM $I3bIKE (IIEPErOBOPHI, COBEILAHMUS,
cobeceoBanue, TesIe()OHHBIH PA3roBOp) C HCIOJIL30BAHHEM
aJICKBaTHBIX PEUEBBIX KIINIIE

OIIK-7.3 BiageeT TeXHOJIOT UMK
OpraHu3aIMK B3aUMOICHCTBHS
YYaCTHHUKOB 00Pa30BaTEIIbHBIX
OTHOIICHUH C yY4ETOM 0COOCHHOCTEH
00pa30oBaTeIBHOM ACATEIEHOCTU

B.1 Bnaneer npuémamu cocTaBieHuUs AeI0OBON KOPPECTIOHACHLIUN
Pa3HBIX KaHPOB (3aMPOC, KOMMEPUECKOE MPeIOKEHUE, peKIaMallys,
OTKa3) U BEJCHUSI YCTHBIX JEJIOBBIX >KaHPOB

VK-5.1 3naer HallMOHAJILHEIE,
KOH()ECCHOHAIILHBIC W THOKYIIBTYPHBIC
0COOCHHOCTH M HAlIMOHAJIbHBIE
TpaIUIMY; OCHOBHBIC IPUHIIHITEI U
HOPMBI MEXXKYJIBTYpPHOTO
B3aMMOICHCTBHUS

3.3 3HaeT HaIMOHAIBHO-CIIELM()UIECKUE HOPMBI JISIOBOTO STHKETa
AHIVIOS3BIYHBIX CTPAH M OCHOBHBIE MOJIECTIH MEXKKYJIBTYPHOTO
B3aUMOJICHCTBHS B TPO(EeCCHOHATILHOM cpefie

VYK-5.2 Ymeer rpaMOTHO, JOCTYITHO
u3nararb NpoheCcCHOHAIBHYIO
uH(opMaIuIo B porecce
MEKKYJIBTYPHOTO B3aHMOJICHCTBUS;
COOJI0/IaTh 3TUYECKHIE HOPMBI U 1paBa
YeJI0BEeKa; aHAIM3UPOBATh 0COOEHHOCTH
COIIMAJIBHOTO B3aUMOJICHCTBHS C
YYETOM JINYHOCTHBIX,
HallMOHAJIbHO-ITHUYECKHX,
KOH(EeCCHOHATIBHBIX U HHBIX
0COOCHHOCTEH YYaCTHUKOB
KOMMYHHKAIUH

V.3 Ymeer BbIOMpaTh KOMMYHHKATHBHO-TIPHEMIICMbIE STUKECTHBIE
(OpMyJIBI B 3aBUCIMOCTH OT CTaTyca M KyJIbTypHOH NPUHAIICKHOCTH
napTHEpA 10 AEJI0BOMY OOIICHHIO

YK-5.3 Bnageer cnocodamu BbiOOpa
aJIeKBaTHON KOMMYHHUKATUBHOM
CTpaTeruu B 3aBUCUMOCTH OT
KyJBTYPHOTO KOHTEKCTa KOMMYHUKAIHH
Y TIOCTAaBJICHHBIX LIeJICH

B.3 Bnazgeer crparerusiMu peogosieHns! MEXKYIBTYpPHBIX
KOMMYHHKaTHUBHBIX 0aphepoB B JIETIOBOM cpese

VYK-4.1 3HaeT BUJbI COBPEMEHHBIX
MPOILIECCOB KOMMYHUKAITUH;
COBpPEMEHHBIE KOMMYHHKATHBHEIE
TEXHOJOTHU B OpPraHU3alul
aKaJIeMUUECKOro U
npodecCHOHANBEHOTO B3aUMOJIEHCTBHS,
B TOM YHCJIE€ HA HIHOCTPAHHOM SI3bIKE

3.2 3nHaer q)yHKHI/IOHaJ'ILHLIe BO3MOKHOCTHU COBPEMECHHBLIX
KOMMYHUKATUBHBIX TEXHOJIOTHI (3J'I€KTpOHHa$I 1o4ra,
BI/I,Z[COKOH(I)GPGHIICB?[SL) JUTA OpraHu3anyu J€J10BOro u
aKaJECMHUYCCKOIo B3aHMOH€ﬁCTBHH Ha NTHOCTPAHHOM S3bIKE

VYK-4.2 Ymeer co3naBaTh Ha pyCCKOM U
MHOCTPAHHOM $I3bIKaX MHCHMECHHbIE
TEKCTBl HAY9YHOTO U
ouIMaNbEHO-1EJI0BOTO CTHIIEH eyl B
ctepe npodeccroHaANTBHOM
JeITeIIHOCTH

V.2 Ymeet oopMIIsATh MUCHMEHHBIC ICTIOBBIC TEKCTHI PA3THIHBIX
XKaHPOB (MMICHMO-3AMPOC, KOMMEPUYECKOE MPEUIOKCHUE, PEKITaAMAIIHS)
B COOTBETCTBHH C HOpMaMU O(PHIIUATEHO-/ICTOBOTO CTHIIS

YK-4.3 Bnaneer cnocobamu
MPEACTABICHUS PE3YIIETaTOB
UCCIICIOBAHU B BUJIC JOKJIAIOB U
cTareil, B TOM YHCIe Ha
WHOCTPaHHOM(BIX) SI3BIKE(aX) C
HCIIOJI30BAHAEM COBPEMCHHBIX
KOMMYHUKATUBHBIX TEXHOJIOTUH

B.2 Bna,ueeT HaBbIKaMU MOATOTOBKU U MPE3CHTAIUN HAYYHBIX
JOKJIaJ0B U crareu Ha HMHOCTPAHHOM SA3BbIKC C UCIIOJIb30BAHUEM
MyHLTHMeﬂHﬁHLIX CpeacTB




2. TPYIOEMKOCTB JACIUILIMHEI (MOAYJIST) U BUJOB 3AHSITHI 1TO JUCIUATIINHE

(MOJYJTIO)

Buapl yueoHoii pa6oTnl,
BKJIIOYASl CAMOCTOSITEILHYIO
padoTy CTYIeHTOB U

HaumeHoBaHMe pa3iesia JMCUMIINHBI (TeMbI) TPYAOEMKOCTh Uroro
(B yacax) ‘acos
113 CPC
HToro no gucuuminHe 16 115 131
IlepBblii meproa KOHTPOJIS
Meneorcmenm 4 12 16
OyYHKIIMA MEHEDKMEHTA B TPYIOBasi MOTHBAIIHS ITEPCOHATA 2 6 8
Komnanus v TpynoycTpoicTBO: CTPyKTypa, PEKPYTHHT, ) 6 ]
cobecenoBanne
/lenosas KOMMyHUKAUUA: nepezosopul, COGEULANUA U Padouan 4 12 16
OOKymMenmauus
ITeperoBopsl 2 6 8
Cogemanns 2 6 8
Hroro mo BunaM yueOHOH pabOThI 8 24 32
Dopma npomercymouHoli ammecmayuu
3ager 4
Htoro 3a [lepBblii nepuox KOHTPOJIS 36
Bropoii nepuoa KOHTPOJIst
Mapkemune 4 29 33
TeopeTndyeckrne OCHOBBI MapKETHHTA: KOMIUIeKe 4P u ) 14 16
MapKETHHTOBBIC FICCIECIOBAHMS
PexnamMHast KOMMYHHKAITUS: CTPATETHH MTPOIBIKEHUS U 1 7 ]
OpeHauHT
IIpe3eHTarus MpoIyKTa I YCIyTH 1 8 9
/lenoeas nepenucka u menegonnasn deceoa 4 62 66
Jenosas TeneonHas Odecena 2 30 32
ITpakTuka odpunraIbLHO-AETOBON EPETUCKHU: 3aIpocC, ) 32 34
KOMMepUeCKOoe TpeIoKeHIe, HATOMIHAHUE, PeKJIaMalis, OTKa3
Hroro mo BunaM yueOHOH pabOThI 8 91 99
Dopma npomexcymouHoli ammecmayuu
OKk3aMeH 9
HToro 3a Bropoii nepuoa KOHTpoOJIst 108




3. COAEP KAHUE JUCHUIIJIMHBI MOAVYJIA), CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3BJEJIAM) C YKASAHUEM OTBEJIEHHOI'O HA HUX KOJIMYECTBA
AKAJIEMUYECKHUX YACOB M BUJIOB YUEBHbBIX 3AHATHIA

3.1 IIpakTHyeckue

HaumenoBaHnue pa3neja JTMCHUILTHHBI (MOAYJIs1)/ TpynoeMkocTh
Tema u coep:kanmne (K0,1-BO 4acoB)
1. Meneoscmenm 4

Qopmupywnble KomnemeHuuu, 06pa3oeame/1bubte pe3yiomamal:
VK-4: 3.2 (VK-4.1)
VK-5:3.3 (YK-5.1)
OTIK-7: V.1 (OTIK-7.2)

1.1. ®yHKUMM MEHEIKMEHTA U TPYIOBasi MOTUBALIMS ITepCOHaIa 2
1. CymHOCTh MEHEDKMEHTA U 3a7a49u MeHemkepa (konnemnus [1. Ipykepa).
2. IloHsATHE MOTHBALINN B MEHEIKMEHTE.
3. CpaBHUTENbHBIHN aHamu3 Teopuit X U Y JI. Makl peropa: TpaauIiimOHHbIN 1
WHHOBAIIMOHHBIA CTHIIN YIIPABICHHS.
4. Nepapxus norpedHoCTel A. Macioy u e€ cBs3b C TeopusMu X 1 Y.
Y4ebHO-MeTOoMUUeCcKas muTeparypa: 1, 3, 4
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2

1.2. Kommanus ¥ TpyIOyCTPOHCTBO: CTPYKTYpa, PEKPYTHHT, coOecei0BaHne 2
1. OpraHu3aioOHHBIE CTPYKTYPbI M (QyHKIIMOHAIBHBIE TOAPa3/IeICHNS] KOMITAHHH.
2. Ilpouece pekpyTHHra: HOATOTOBKA K COOECEI0BaHHIO, COCTABICHHE PE3IOME.
3. HopMbI Je10BOro 3TUKETa MPH TPYAOYCTPOHUCTBE.
YuebHO-MeToaMuecKas aureparypa: 1, 3,4, 5, 7
[Ipodeccronanbhble 6a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBIL: 1, 2

2. /lenosasa KOMMyHUKAUUs: nepezoeopul, COGEUAHUA U PAOOUAA OOKYMEHMAYUA 4

Qopmupywnble KomnemeHuuu, 06pa3oeame/1bubte pe3yiomambl:
OIIK-7: B.1 (OIIK-7.3)
VK-4: V.2 (YK-4.2)
VK-5: B.3 (VK-5.3)

2.1. TleperoBopsl 2
1. Buasl v cTpareriy eN0BbIX IEPEroBOPOB.
2. DTarsl IeperoBOpHOIo Iporecca: MoAroToBKa, BEeJCHUE, aHAIN3 PE3YJIbTaToOB U
3aBeplICHHE.
3. PeueBble KiIHIIE ¥ HOPMBI JICIIOBOTO 3THKETA, UCIIOIb3yEeMbIe Ha IIEPEroBOPaXx.
YuebHo-MeTonuuecKas ureparypa: 3, 5
[Ipodeccronanbhble 6a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIEC CUCTEMBI: 2

2.2. Cosemanus 2
1. O6mue npaBuiia OpraHu3aluy COBEITaHHM.
2. CocraBneHue CiIyKeOHOM 3aIiCKH.
3. OmnpenerneHrne MOBECTKU COBEIIAHUS (BOTIPOCHI It 00CYKACHHS, TPUCYTCTBYIOIIHE JIUIIA,
BBICTYIAIOIINE, TIPHHATHIC PEIICHHS).
4. TIpoBesieHKe COBELIAHNS, IIPOTOKOJIMPOBAHUE, TIOJ[BEJCHUE UTOTOB.
Y4ebHO-MeToIuIeCcKas IuTeparypa: 3, 5
IIpodeccronanpuble 6a3bl JAHHBIX U HHPOPMAIMOHHBIE CIIPABOYHBIC CUCTEMBI: 2

3. Mapxemune 4

Qopmupywnble KomnemeHuuu, 06pa3oeame/1bubte pe3yiomambl:
OIIK-7: 3.1 (OITK-7.1)
VK-4: B.2 (VK-4.3)

3.1. Teopernyeckue OCHOBbI MApKETHHTa: KOMIUIEKC 4P n MapKkeTHHTOBBIE UCCIIEAOBAHUS 2
1. CymHOCTh MapkeTHHra, komIiuieke 4P u kaHaibl pacnpeneneHusl.
2. MapKeTHHIOBBIE HCCIIEIOBaHUSL.
3. [TocTaHOBKA MapKETHHTOBBIX IIeNIcH U pa3paboTKa CTpaTeruil MX TOCTHKCHUS.
YuebHo-MeTonuuecKas IuTeparypa: 2, 6
Ipodeccronanpubie 0a3bl JAHHBIX U UHPOPMAIIMOHHEIC CIIPABOYHEBIC CUCTEMBL: 1, 2

3.2. PeknamHas KOMMYHHKALUS: CTPATETUU MPOABKCHUS U OPEHIUHT 1
1. [IpoaBMKkeHUE B KOMIUIEKCE MApPKETUHTA: JIMYHbIE MPOJAXKU U peKiiaMa; BUAbI peKJIaMbl U
MICUXOJIOTUYECKUE MPUEMBI BO3ACHCTBHUSA.

2. PexsiaMHBIe CTpaTEruy ¥ TEXHUKH; OIICHKA 3(()EKTUBHOCTH PEKIIAMHON KOMMYHHKAITUH.
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3. BpenauHr: noHsTHe, GyHKUNH, 3HAYCHHE Ha3BaHUST; IIPUMEPBI TIPOUCXOXKICHNST H3BECTHBIX
OpeH/IoB.

YuebHo-MeTonnueckas gureparypa: 2, 4, 5

[Ipodeccronanbhbie 6a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBIL: 1, 2

3.3. IlpeseHTanus NpoayKTa UM yCIyrd
1. CTpyKTypa Ipe3eHTaly 1 peueBble KIIHIIE.
2. Onncanue rpaduKoB, JUarpaMM U TEHACHIUH.
3. TexHuku myOIMYHOTO BBICTYIUICHHS U MH(Orpaduka.
YuebHo-MeTouuecKas uTeparypa: 2, 5
[Ipodeccronanbhble 0a3bl TaHHBIX U HHPOPMALMOHHEIE CIIPABOYHBIE CUCTEMBI: |

4. /lenosas nepenucka u menegonnan beceoa

Qopmupywnble KomnemeHuuu, 06pa3oeame/1bubte pe3yiomambl:
VK-5: V.3 (VK-5.2), B.3 (YK-5.3)

4.1. [enosas tenedonnas decena
1. Cniendmka nenoBoro TeneoHHOro 0OLIEHHs ¥ CTPYKTYpa pa3roBopa.
2. PeueBsle knuIle, HOPMBI ATUKETAa U CTPATErHU MOAJEP KaHUS KOHTAKTA.
3. dukcanys JOrOBOPEHHOCTEH U 3aBepIICHUE OSCeIbI.
YuebHo-MeTonuuecKas IuTeparypa: 3, 6
[Ipodeccronanbhble 6a3bl JaHHBIX U HHPOPMALMOHHEIE CIIPABOYHBIE CUCTEMBI: 2

4.2. TlpakTHka opHLIHATBLHO-IETIOBOM MEPENHUCKH: 3alPOC, KOMMEPUYECKOE TPEIOKEHHE,
HaloOMHHAaHME, peKIaMalys, OTKa3
1. CtpykTypa opuIHaIbHOrO JEI0OBOTO MMCbMa U HOPMBI O(UIIMAIBEHO-IEJI0BOTO CTHIIS.
2. INuceMo-3anpoc 1 KOMMEpUECKoe MPEATIOKEHHUE: LeNb, CTPYKTYPA, SI3bIKOBBIE KITHUILIE.
3. IIncbMo-HaNoOMHUHAaHKE, PeKIaMalisl U OTKA3HOE MUCbMO: TaKTHKA, STUKET, CMSTYeHUe
HeraTMBHOW MH(pOPMAIHH.
YuebHo-MeTonuuecKas IuTeparypa: 3, 6
[Ipodeccronanbhble 60a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI: 2

3.2 CPC

HaumenoBaHnue pa3neja JTMCHUILTUHBI (MOAYJIs1)/
TeMa I CAMOCTOSITEILHOTO U3YYeHHS

TpynoeMKocTh
(K0,1-BO 4acoB)

1. Meneoscmenm
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Qopmupywnble KomnemeHuuu, 06pa3oeame/1bubte pe3yiomamol:
VK-4: 3.2 (VK-4.1)
VK-5:3.3 (YK-5.1)
OTIK-7: V.1 (OTIK-7.2)

1.1. DyHKIHMU MEHEIKMEHTA U TPYHAOBasi MOTUBAIHS [ICPCOHANA
3adanue 013 camocmoAmenbHO20 6bINOJIHEHUS CHIYOCHIMOM:
1. Yrenue, nepeBoj U aHAIH3 MPOQPECCHOHATHPHO OPUECHTHPOBAHHBIX TEMATHIECKUX
TEKCTOB.
2. CocraBneHre TeMaTHYECKHUX TIIOCCAPUEB U CUCTEMAaTH3aIHs JIEKCHKO-TPaMMaTHYECKUX
CPEJICTB IEJIOBOTO OOIIEHUSI.
3. [TonroTroBKa MOHOJIOTHYECKHX, TAATOTHUECKHUX U (MJIH) TIOJTMIIOTHIECKUAX BHICKA3bIBAHUI
B pPaMKax TEMaTHIECKOTO MOIYJIS.
4. MoaennpoBaHrie KOMMYHHKATUBHBIX CUTYAIHH JEIOBOTO B3aMMOICHCTBUS 1
BBITIOJTHEHHUE JIEKCHKO-TPAMMATHIECCKUX YIPAKHEHUH.
Y4ebHO-MeToMUIeCcKas muTeparypa: 1, 3, 4
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2

1.2. KommaHus u TpyIoyCTPOHCTBO: CTPYKTYpa, pEKPYTHHT, cCOOeCeI0BaHUE
3adanue 013 camocmoAmenbHO20 6bINOIHEHUS CHYOCHIMOM:
1. Yrenue, nepeBoj U aHAIH3 MPOPECCHOHATHHO OPUECHTHPOBAHHBIX TEMATHIECKUX
TEKCTOB.
2. CocraBieHre TeMaTHYECKHUX TIIOCCAPUEB U CUCTEMAaTH3aIHs JIEKCHKO-TPaMMaTHYECKUX
CPEJICTB JIEJIOBOTO OOIIEHUSI.
3. [TonroTroBKa MOHOJIOTHYECKHX, TAATOTHUECKHUX U (MIJTH) TIOJHIIOTHIECKUAX BHICKAa3bIBAHUI
B pPaMKax TEMaTHIECKOTO MOMYJIS.
4. MonennpoBaHie KOMMYHHKATUBHBIX CUTYAIMiA JEIOBOTO B3aMMOICHCTBUS 1
BBITIOJTHEHHUE JICKCHKO-TPAMMATHICCKUX YITPAKHEHUH.
YuyebHo-MeTomuueckas muteparypa: 1, 3, 4, 5
IIpodeccronanpabie 6a3bl JAHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEIL: 1, 2
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2. /lenosas KomMmyHUKayus: nepezosopul, COBEULARUA U PadoOuas 0OKYMeHMayus

12

Qopmupywnble KomnemeHuuu, 06pa3oeame/1bubte pe3yiomambl:
OIIK-7: B.1 (OIIK-7.3)
VK-4: V.2 (YK-4.2)
VK-5: B.3 (VK-5.3)

2.1.

ITeperoBopsl

3adanue 013 camocmoAmenbHO20 6bINOIHEHUSA CHYOCHIMOM:

1. Yrenue, nmepeBoj ¥ aHAIH3 MPOQPECCHOHATHHO OPUECHTHPOBAHHBIX TEMATHIECKUX
TEKCTOB.

2. CocraBieHre TeMaTHYECKHUX TIIOCCAPUEB U CUCTEMAaTH3AIUs JIEKCHKO-TPaMMaTHYECKUX
CPEJICTB IETIOBOTO OOIIEHUSI.

3. [TonroroBKa MOHOJIOTHYECKHX, THATOTHUECKHUX U (MIJTH) TIOJMIIOTUIECKHAX BHICKAa3bIBAHUI
B pPaMKax TEMaTHIECKOTO MOMYJIS.

4. MonennpoBaHrie KOMMYHHKATUBHBIX CUTYAIHH JEIOBOTO B3AaMMOICHCTBUS 1
BBITIOJTHEHHUE JIEKCHKO-TPAMMATHICCKUX YITPAKHEHUH.

Y4ebHO-MeTouIecKas IuTeparypa: 3, 5

IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMBI: |

2.2.

Cosemianus

3adanue 013 camocmoAmenbHO20 6bINOIHEHUSA CHYOCHIMOM:

1. Yrenue, nmepeBoj ¥ aHAIH3 MPOQPECCHOHATHHO OPUECHTHPOBAHHBIX TEMATHIECKUX
TEKCTOB.

2. CocraBieHre TeMaTHYECKHUX TIIOCCAPUEB U CUCTEMAaTH3aIUs JIEKCHKO-TPaMMaTHIECKUX
CPEJICTB IEJIOBOTO OOIIEHUSI.

3. [TonroroBKa MOHOJIOTHYECKHX, TAATOTHUECKHUX M (MIJIH) TIOJTMIIOTHIECKHAX BHICKAa3bIBAHUI
B pPaMKax TEMaTHIECKOTO MOMYJIS.

4. MoaennpoBaHie KOMMYHHKATUBHBIX CUTYAIHH JEIOBOTO B3aMMOICHCTBUS 1
BBITIOJTHEHHUE JICKCHKO-TPAMMATHIECCKUX YIPAKHEHUH.

Y4ebHo-MeTouIecKas IuTeparypa: 3, 5

IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2

3. Mapxemune
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Qopmupywnble KomnemeHuuu, 06pa3oeame/1bubte pe3yiomambl:
OIIK-7: 3.1 (OITK-7.1)
VK-4: B.2 (VK-4.3)

3.1.

TeopeTryeckue OCHOBBI MAPKETHHIA: KOMIUIECKC 4P U MapKETUHTOBBIC UCCIICIOBAHUS
3adanue 013 camocmoAmenbHO20 6bINOJIHEHUA CHYOCHIMOM:

1. Yrenue, nepeBoj U aHAIH3 MPOPECCHOHATHPHO OPUECHTHPOBAHHBIX TEMATHIECKUX
TEKCTOB.

2. CocraBneHre TeMaTHYECKHUX TIIOCCAPUEB U CUCTEMAaTH3AIHUs JIEKCHKO-TPaMMaTHYECKUX
CPEJICTB JIEJIOBOTO OOIIEHUSI.

3. [TonroroBKa MOHOJIOTHYECKHX, TAATOTHUSCKHUX U (MIJIH) TIOJHIIOTHIECKUAX BHICKAa3bIBAHUI
B pPaMKax TEMaTHIECKOTO MOMYJIS.

4. MonennpoBaHie KOMMYHHKATUBHBIX CUTYAIMiA JEIOBOTO B3aMMOICHCTBUS 1
BBITIOJTHEHHUE JIEKCHKO-TPAMMATHICCKUX YITPAKHEHUH.

Y4ebHo-MeToIuIecKas TuTeparypa: 2, 6

IIpodeccronanpabie 6a3bl JAHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMBI: 1, 2
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3.2

PexnamHas KOMMYHHKAIUS: CTPATETUU MIPOABMKCHUS M OPEHIUHT

3adanue 013 camocmoAmenbHO20 6bINOIHEHUSA CHYOCHIMOM:

1. Yrenue, nepeBoj ¥ aHAIH3 MPOPECCHOHATHHO OPUECHTHPOBAHHBIX TEMATHIECKUX
TEKCTOB.

2. CocraBneHre TeMaTHYECKHUX TIIOCCAPUEB U CUCTEMAaTH3aIUs JIEKCHKO-TPaMMaTHYECKUX
CPEJICTB IEJIOBOTO OOIIEHUSI.

3. [TonroroBKa MOHOJIOTHYECKHX, TAATOTHUECKHUX U (WIJIH) TIOTMIIOTHIECKUAX BHICKAa3bIBAHUI
B pPaMKax TEMaTHIECKOTO MOIYJIS.

4. MonennpoBaHrie KOMMYHHKATUBHBIX CUTYAIHH JEIOBOTO B3aMMOICHCTBUS U
BBITIOJTHEHHUE JIEKCHKO-TPAMMATHICCKUX YIIPAKHEHUH.

Y4ebHO-MeToIuIecKas muTeparypa: 2, 4, 5

IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2

3.3.

IIpe3eHTanus NpoxyKTa WK YCIyTH
3adanue 013 camocmoAmenbHO20 6bINOIHEHUSA CHYOCHIMOM:

1. I'ITGHI/IG, NepeBOa U aHaJIUu3 HpO(i)eCCI/IOHaJ'ILHO OPUCHTUPOBAHHBIX TEMATUYCCKUX
TEKCTOB.




2. CocTaBieHre TEMaTHIECKHX III0CCAPHEB M CHCTEMATH3AIUS JICKCHKO-TPaMMAaTHIECKUX
CPEJICTB JIETIOBOTO OOIIEHUSI.

3. IToaroToBKa MOHOJIOTHYECKHX, THATOTHYECKUX U (MIIN) TOMMIOTHYECKHUX BBICKAa3bIBAaHUN
B paMKaX TeMaTHYECKOTO MOIYJIS.

4. MonennpoBaHrie KOMMYHHKATUBHBIX CUTYAIHH JEIOBOTO B3aMMONCHCTBUS 1
BBINTOJTHEHNE JIEKCHKO-TPAaMMAaTHIECKUX YIIPaKHEHNH.

Y4ebHO-MeToIuIecKas IuTeparypa: 2, 5

IIpodeccronanpable 6a3bl JAHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIC CUCTEMBI: 2

4. /lenosas nepenucka u menegonnan beceoa
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Qopmupyemwe KomnemeHuuu, 06pa3oeame/1bubte pe3yiomamal:
VK-5: V.3 (VK-5.2), B.3 (YK-5.3)

4.1.

JHenoas TenedonHas becena

3adanue 013 camocmoAmenbHO20 6bINOIHEHUSA CHYOCHIMOM:

1. Yrenue, nepeBoj U aHAIH3 MPOPECCHOHATHPHO OPUEHTHPOBAHHBIX TEMATHIECKUX
TEKCTOB.

2. CocraBieHre TeMaTHYECKHUX TIIOCCAPUEB U CUCTEMAaTH3aIUs JIEKCHKO-TPaMMaTHYECKUX
CPEJICTB JIEJIOBOTO OOIIEHUSI.

3. [TonroroBka MOHOJIOTHYECKHX, THATOTHUSCKHUX U (MIJTH) TIOJHIIOTHIECKHAX BHICKAa3bIBAHUI
B paMKax TEMaTHIECKOTO MOMYJIS.

4. MonennpoBaHie KOMMYHHKATUBHBIX CUTYAIMiA JEIOBOTO B3aMMOICHCTBUS 1
BBITIOJTHEHHUE JIEKCHKO-TPAMMATHICCKUX YITPAKHEHUH.

Y4ebHo-MeToIuIecKas TuTeparypa: 3, 6

IIpodeccronanpuble 6a3bl JAHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIC CUCTEMBI: 2
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4.2.

[pakTrka ohuIIaTBLHO-IEIOBOM MIEPEIUCKHU: 3aPOC, KOMMEPUYECCKOE MPEUIOKCHUE,
HAIIOMHUHAHWE, PEKITaMAIHsl, OTKa3

3adanue 013 camocmoAmenbHO20 6bINOJIHEHUS CHIYOCHIMOM:

1. Yrenue, nepeBoj ¥ aHAIH3 MPOPECCHOHATHHO OPUECHTHPOBAHHBIX TEMATHIECKUX
TEKCTOB.

2. CocraBneHre TeMaTHYECKHUX TIIOCCAPUEB U CUCTEMAaTH3aIHs JIEKCHKO-TPaMMaTHYECKUX
CPEJICTB IEJIOBOTO OOIIEHUSI.

3. [TonroTroBKa MOHOJIOTHUYECKHX, TAATOTHUECKHUX U (MIJIH) TIOJMIIOTHIECKHAX BHICKAa3bIBAHUI
B pPaMKax TEMaTHIECKOTO MOIYJIS.

4. MoaennpoBaHrie KOMMYHHKATUBHBIX CUTYAIHH JEIOBOTO B3aMMOICHCTBUS 1
BBITIOJTHEHHUE JIEKCHKO-TPAMMATHIECCKUX YIPAKHEHUH.

Y4ebHo-MeToIuIecKast TuTeparypa: 3, 6

IIpodeccronanpabie 6a3bl JAHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIC CUCTEMBI: 2
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4. YYEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

4.1.

YueGHo-MeTONMYECKAS IUTEPaTypa

Ne
/1

bubmmorpadudeckoe onvcanue (aBTop, 3arjiaBue, BUI U3TaHUS, MECTO,
W3/1aTeNbCTBO, TOJ U3/IAHMUS1, KOJINYECTBO CTPAHHIL)

Ccoinka Ha uctouyHuk B OBC

OcHoBHasi IuTepaTrypa

JlenoBoit aHITHICKUiT: BBOJHBIN KypcC : ydeOHOE mocoOue 1T MaruCTPaHTOB BCEX
cnermanbHocTei / E. 10. Bosikuna, H. A. I'yauna, JI. FO. Koponesa, T. B.
MopnosuHa. — Tam60B : TaMOOBCKHI TOCYIaPCTBEHHBIN TEXHUYECKUN
yausepcutet, 96C ACB, 2019. — 109 c. — ISBN 978-5-8265-2002-4.

https://www.iprbookshop.ru
/books/99756/details

Acmamoga, T. B. Mastering English in a Business Context : yae6uuk / T. B.
Acnamosa, H. JI. barpamsai. — Mocksa : Al [Tu Ap Menua, 2026. — 278 c. — ISBN
978-5-4497-5281-9.

https://www.iprbookshop.ru
/books/158660/details

benpunkas, JI. B. JlemoBoii anmmiickuii si361k = English for Business Studies :
yuebHoe rocobue / JI. B. benpunkas, JI. . Bacunesckas, [1. JI. Bopucenko. —
Mumnck : TerpaCuctemc, Terpamur, 2014. — 320 ¢. — ISBN 978-985-7081-34-9.

https://www.iprbookshop.ru
/books/28071/details

JlonoJiHNTEILHAS TUTEPATypa

Kupeesa, U. B. JlenoBoii ”HOCTpaHHBIN (AaHTIIMHACKUIN) SI3BIK : yaeOHOE mocoOue s
CTYIIEHTOB Bcex opM o0ydeHus HarnpasieHus nmoarotoBku 38.04.02 MeHnemkMeHT
(ypoBenp Maructparypsl) / M. B. Kupeesa. — Boponex : HAYKA-FOHITPECC,
2023.-56c.

https://www.iprbookshop.ru
/books/158107/details

XBocTeHKo, A. A. AHIIIMHACKHHN SA3BIK U1 MarUCTPAHTOB. BBeieHne B ynpaBieHue
MIPOEKTHOM nesTenbHOCThI0. English for Master Students. Introduction to Project
Management : yaeb6noe mocobue / A. A. XBocrenko, 0. B. Punnas, E. B.
Kpusenko. — HoBocubupck : HoBocnOMpCKUii TOCYNapCTBEHHBIN TEXHHYECKHIA
yauBepeuteT, 2025. — 68 ¢. — ISBN 978-5-7782-5393-3.

https://www.iprbookshop.ru
/books/158764/details

6 |ITomos, E. b. JlenoBoii anmmiickuii 361K : yueOHOEe Tocooue / E. b. [Tonos. — https://www.iprbookshop.ru
Mocksa : Aii [Tu Ap Menna, 2026. — 66 c. — ISBN 978-5-4497-5708-1. /books/163053/details

7| Tepemenko, 0. A. JIenoBoit aHIHICKUI SI3BIK : yaeOHOE mocobOue s https://www.iprbookshop.ru
maructpanToB / FO. A. Tepemenko. — CapatoB : Aiit [Iu Dp Memua, 2019. — 76 ¢. —  |/books/85745/details

ISBN 978-5-4486-0567-3.

4.2. CoBpeMeHHbIe podeccHOHAIbHBIE 0a3bl JAHHBIX M HHPOPMANIHOHHBIE CIPABOYHbIE CHCTEMBI,
HCI0JIb3yeMble MPH 0CYINeCTBICHHH 00Pa30BaTeILHOI0 MPOIECca Mo JUCHHILTHHE

Ne
n/n

HanmeHnoBaHue 0a3bl TaHHBIX

Cchlika Ha pecypc

—

baza manubix Hayunoii anekrponnoit ouomuoreku eLIBRARY.RU

https://elibrary.ru/defaultx.a
Sp

Online cioBaps u Tezaypyc Cambridge Dictionary

https://dictionary.cambridge
.org/ru/
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5. ®OHJI OEHOYHbBIX CPEACTB VIS IPOBEJEHUA TEKYIIETI'O KOHTPOJISA U
MHNPOMEXKYTOYHOU ATTECTAIIUHU OBYYAIOIIIUXCA 110 JUCHUIIJIMHE (MO YJIIO)

5.1. Onucanue noka3sareJieil 1 KpUTepHeB OLEHNBAHUS KOMIETEH N

Kon xommerennmu mo ®I'OC

Tekyuii KOHTPOIb

IIpomesxyTounas
arrecranus

KOH 06pa303aTenLHor0 pe3ynbraTta JUCHUILTHHBL

Keiic-3amaun
Ipoexr
TepMuHONOTHYECKHIA
cioBapb/TiIoccapuit
Tecr
MoHororudeckoe
BBICKA3bIBAHHE
AynupoBaHue
YreHHne TEKCTOB Ha
HMHOCTPAHHOM SI3bIKE
YrpaxxHeHus
3auer/DK3aMeH

OIIK-7

+
+
+
+
+

3.1 (OIIK-7.1)

+

V.1 (OIIK-7.2) + + +

B.1 (OIIK-7.3) + n

YK-4

32 (YK-4.1) n n m

V2 (VK-4.2) ¥ n

B.2 (YK-4.3) + + + +

VK-5

3.3 (YK-5.1) + + +

+

V.3 (YK-5.2) + + +

B3 (YK-5.3) T + + +

5.2. TunoBble KOHTPOJIbHBbIE 33JaHUS WJIM HUHbIe MAaTePHAJIbl, HeOOX0AUMBbIe A OLEHKH 3HAHMII, yMeHUIi,
HABBIKOB 1 (MJIH) OMBITA AeATEeJIbHOCTH, XaPAKTEPU3YOIIUX 3Tanbl (OPMUPOBAHUS KOMIETEHIIHIA.

5.2.1. Texkymmii KOHTPOJIb.

Tumnossle 3aganud K pazaeny "MeHeTkMeHT":

1. AynupoBanne
[Ipocnymaiite Texct «Remote Office Secretariesy». Onpenenure, COOTBETCTBYIOT JIM YTBEPXKICHUS 1—7 copepxKaHUIO
tekcra. Beioepure Right (Bepro), Wrong (aeBepHo) mitn Doesn't Say (B Tekcte He ckazaHo). [lepex npociymuBaniueM
03HAKOMBTECH C BOIpocaMU. TeKCT NpenbsABIAETCS ABAXKABL.

Remote Office Secretaries

We know that in modern businesses, there are times when the office is busy and times when it is quiet. So how can you
get all your work done during these busy periods? Hiring temporary staff is always difficult because you may not have
office space, and you cannot always be sure of the standards. So why not give us a call?

We can provide professional administrative and secretarial support for your business. Our secretaries provide office
support from fully equipped offices in their own homes. They communicate with you using email, telephone, fax or
post. You can even keep track of what your secretary is working on using our 'Eagle Eye' software. You will be
surprised at just how many office jobs can be accomplished virtually!

And the great thing about our Remote Office Secretaries is that you only pay for the time it takes the secretary to
complete the jobs that you assign. This gives you great cost savings! There are no costs incurred advertising for
temporary staff. Plus, you don't have to pay the employee's annual leave, sickness cover and overtime payments.

Our hourly rates start at £20.00 an hour. Time is charged per minute, and you can hire out an office assistant for a
minimum of 1 hour. We can offer preferential rates for long-term projects and repeat contracts. There may be
additional charges for telephone charges if these exceed £5.00 per week.

If this isn't enticing enough, we can also offer you the following services:

Overnight delivery services — get those reports typed up so that they are available first thing in the morning!

Event Organisation — Leave all the planning to us, so that your staff can concentrate your current projects.

Call us on 04855 758837 for more information about our services.
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1) Businesses do not have to provide equipment for Remote Office Secretaries.
2) Businesses can use a computer programme to see the secretary at work.
3) The company “Remote Office Secretaries” takes a percentage of each secretary’s hourly rate.
4) Customers can hire a secretary for thirty minutes worth of work.
5) Customers who use this service regularly get a cheaper price.
6) All telephone charges are included in $ 20.00 per hour rate.
7) The company uses secretaries living in different time zones to complete overnight work.
KonmuecTBo 6amnos: 7
2. Keiic-3agaun
Case study "Meeting a new manager"
Consider a scenario in which a new department head is introduced to her subordinates. After reading, answer the
following questions in English.

1) How can the first day of acquaintance with a new manager be changed for the better, in your opinion?
2) What are the positive and negative aspects of the new manager’s approach?
3) What should the new boss do to increase chances of gaining trust of his subordinates?

“Miranda was thrilled about her new position as the head of the department. However, she was concerned that the
productivity of her team was among the lowest in the company. The morale of her subordinates was also low, and the
employees of the department differed from others in their unproductive work methods.

Miranda arrived at work half an hour before everyone else. She greeted everyone personally in the hallway. After that,
she called a meeting and discussed all the problems of the department and strategic ways to solve them. She defined
everyone’s roles and tasks in resolving problematic situations and encouraged everyone to work together and
cooperate closely.

The new boss ended the meeting by saying, “Let’s not waste time any more. Everyone, get to work!” As colleagues
walked to their workplaces, they discussed what they had heard and exchanged opinions. Miranda noticed that the staff
were gathered in the hallway discussing the meeting. She approached them to answer any questions they might have.
What she heard were a mix of complaints, apologies, accusations, and flattery regarding her plans. It seemed that none
of her subordinates were willing to join her team or support her efforts”.

122

KomnmaecTso 6ammos: §
3. MoHoJiorH4YecKoe BbICKa3bIBaHHE
What is important to you in choosing a job? What offers the greatest/the least job satisfaction in your opinion?
Consider the points below and put them in order of importance. Add anything else that is important to you. Explain
your answers to the rest of the group:
1) Challenge.
2) Security.
3) Respect of colleagues.
4) Comfortable working conditions.
5) Social status.
6) Learning something new.
7) Personal freedom.
8) Being part of a team.
9) Exercising power.
10) Helping other people.
11) Being promoted.
12) Making money.
13) Interesting work.
14) Flexible working hours.
15) Supportive boss.
16) Friendly colleagues.
17) Proximity to your house.
18) Good holidays.
19) Good pension.
20) Health insurance.
21) Responsibility.
KonmuecTBo Oammos: 8
4. TepMHHOIOTHYECKHIi CJI0BAPB/TIIOCCAPHA
Using authentic dictionaries, create a thematic glossary according to the scheme:

1) board of directors (noun) — an official group of persons who direct or supervise some activity.

2) personnel department (noun) — the department in an organization dealing with matters involving employees, as
hiring, training, labor relations, and benefits.

3) research and development (R & D) (noun) — the department of a commercial company concerned with applying the
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results of scientific research to develop new products and improve existing ones.
4) shareholder (noun) — a holder or owner of shares, especially in a company or corporation.
5) top management (senior management) (noun) — the most senior staff of an organization or business, including the
heads of various divisions or departments led by the chief executive.
Konnuecrso 6ayios: 8
5. Tecr
Choose the right variant:

Which department is primarily responsible for managing employee relations, recruitment, and welfare?
a) Finance

b) Human Resources

c) Sales and Marketing

d) Research and Development

Which function of management involves monitoring performance and taking corrective action?
a) Planning

b) Organising

c) Leading

d) Controlling

According to McGregor’s Theory X, employees are assumed to:
a) be self-motivated and seek responsibility

b) dislike work and require close supervision

c) be creative and capable of self-direction

d) be primarily motivated by intrinsic rewards

A disadvantage of a functional organisational structure is:

a) duplication of resources

b) slow response to market changes due to hierarchical approval
c) conflict between departmental and organisational goals

d) unclear reporting lines

What does the term ‘knowledge worker’ refer to?
a) An employee who performs manual labour
b) A worker who primarily handles routine administrative tasks
¢) A professional who applies theoretical knowledge to solve complex problems
d) A temporary worker hired for seasonal work
KonmuecTBo Oamnos: 5
6. Ynpa:kHeHust
The words and phrases (1—4) are often used in CVs (resumes). Match each one with a word or phrase with a similar
meaning (a—d):
1) operate
2) assist
3) have a working knowledge of
4) handle
a) be familiar with
b) use
¢) have responsibility for
d) help
KonmuecTBo 6amos: 1
7. UTeHHe TEKCTOB HA HHOCTPAHHOM SI3bIKe
Read and translate the following text:
MEMO
TO: All Heads of Department
FROM: Alan Lock, Accounts Manager
SUBJECT: IMPLEMENTATION OF NEW EXPENSES SYSTEM
As you know, this department has undertaken an extensive survey into alternative systems of handling corporate travel
expenses and expenses claims. In recent months, a corporate charge card (Amex) and an automated expenses
reimbursement system have been trialed successfully in several departments. This system will now be implemented
throughout the organisation. The main benefits of the new system are that cash advances will no longer be necessary
and administrative time can be reduced. It will also cut the cost of processing each claim and should produce a
substantial saving on the time employees spend on claiming expenses. The system should be fully operational within
the next ten weeks. A brief outline of how the system works is given below.
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CLAIMING EXPENSES
Employees who travel on company business will be sent a form by e-mail each month that shows all purchases made
on their Amex card. Employees indicate the business purpose of each purchase and, in the case of entertainment
expenses, give the names of guests. Employees deduct personal expenses incurred on the card and add corporate
expenses paid for in cash. The company will then settle up with one monthly cheque to Amex for all the business
expenses incurred using the card. It will then be the employee’s responsibility to settle the balance for personal
expenses.
AUDITING PROCEDURES
Line managers will monitor expenses claims, making a random check of between 15 and 20 per cent of all claims
submitted.
Full details of the new system will be sent to all Heads of Department within the next few days.
KonmuecTBo Oamnos: 5
Tunossle 3aganus K pazzaeny "JlenoBas KOMMyHHKALMs: IIEPETOBOPHI, COBEIAHMS M padboyast JOKyMEeHTaus'":

1. Keiic-3agauu
PaspaboraiiTe cTpareruro, mogOepUTe KIIHIIE U COCTABLTE JUATOT-TICPETOBOPHI C KHIDKHBIM Mara3inHOM, IIeITh
KOTOPOT'O COCTOUT B CHI)KCHUH LICHBI Ha y4eOHbIE TOCOOMS IS AETCKOTO S3BIKOBOTO IIEHTPA.
KonmuecTBo Oammos: 8

2. IIpoekTr
BeinonHuTe NpoekTHYI0 padoTy Mo oAHOU M3 ciienyomux TeM. Ha ocHoBe pazpaboraHHoro miana cobepure
(hakTHUCCKUI MaTepHal, WLTIOCTPAIIMK U HeoOXonumblie uppoBbie gaHHbIe. [1oaydYeHHBIC pe3ynbTaThl CICAYET
MOZBEPTHYTh aHAJIN3Y, CTATUCTHYCCKOI 00pabOTKe U MPEACTABUTH B BUJIC TEKCTOBOTO OITUCAHWUS, TAOUIL, TPAQUKOB,
Jmuarpamm. B copepikanue MpoeKTHOM padOoThI ClIeAyeT BKIFOUYUTh PEKOMEHIAINH IO PACCMATPHUBAEMBIM MPOOIeMaM:
1) MexKynsTypHBIE 0COOEHHOCTH BEJCHUSI IEPETOBOPOB B a3MATCKUX CTPaHax.
2) MexKynbTypHble 0COOCHHOCTH BEJICHUS IIEPErOBOPOB B EBPOIEIHCKUX CTpaHax.
KonuuecTro 6ammos: 10
TumoBkle 3a1anus K pa3aeny "MapkeTusr":

1. Mononorn4yeckoe BbICKa3bIBaHHe
Give examples of and dwell on businesses that would typically use different distribution channels:
1) Producer — Wholesaler — Retailer — Consumer.
2) Producer — Agent — Consumer.
3) Producer — Own sales force (personal selling) — Consumer.
4) Producer — Online (Internet) or telephone or mail order sales — Consumer.
KonmuecTBo Oamnos: 8

2. IIpoekT
Prepare an infographic for a product or service (key features, benefits, statistics). Deliver a 3—4 minute presentation
using it as a visual guide.
Assessment criteria: structure, business vocabulary, data visualization, fluency, handling Q&A.
Tools: any accessible service — e.g. Flyvi, Supa, Visme, GrafMaker, Wondercard, AiZavod, or hand-drawn layout.
KonuuecTro 6amos: 10

3. TepMHHOIOTHYECKHIl CJI0BAPB/TIIOCCAPHA
Using authentic dictionaries, create a thematic glossary according to the scheme:
1) Distribution (noun) — the arrangements and activities required in order to get goods from the manufacturer to the
consumer.
2) Market research (noun) — finding out about your costumers' interests in buying and analysing competing products.
3) Promotion (noun) — ways of introducing the product into the market.
4) Strategy (noun) — a plan how to achieve your business objectives.
5) Target market (noun) — the people that you are interested in selling your product to.
KonmuecTBo Oamnos: 5

4. Ynpa:kHeHUsI
Here are four definitions of marketing. Which do you prefer, and why?
1) Selling means you sell what you make; marketing means you make what you can sell.
2) Marketing means the right product, in the right place, at the right price, and at the right time.
3) Marketing means identifying customers, defining and developing the products or services they want, and making
and distributing them.
4) Marketing means anticipating and creating needs: producing useful things customers didn't know they wanted until
you produced them.
KonmuecTBo Oamnos: 5

5. UTeHHe TEKCTOB HA HHOCTPAHHOM SI3bIKe
Read and translate the following text:
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Marketing as a discipline only appeared at the beginning of the 20th century. However, the word “market” and the
notion of a market have always existed. Marketing means the movement of goods and services from manufacturer to
customer in order to satisfy the customer and to achieve the company’s objectives. Buying, selling, market research,
transportation, storage, advertising are all parts of marketing. The purpose of marketing is to create a situation in
which sale can be made.
Marketing can be divided into four main elements that are known as the four P’s: product, price, placement and
promotion. These factors are not looked at in isolation. The combination of the four P’s is called the “marketing mix”:
the right product at the right price available through the right channels of distribution (placement), presented in the
right way (promotion). The product element of marketing refers to the goods or services that a company wants to sell.
Next, a company considers the price to charge for its product. The company may take three pricing options: above,
with or below the prices that its competitors are charging. Most companies price with the market and sell their goods
or services for average prices established by major producers in the industry.
The third element of the marketing process — placement — involves getting the product to the customer. This takes
place through the channels of distribution. A common channel of distribution is: manufacturer — wholesaler —
retailer — customer. Wholesalers generally sell large quantities of a product to retailers, and retailers sell smaller
quantities to customers.
Finally, communication about the product takes place between a buyer and a seller and is known as promotion. There
are two major ways of promotion: 1) through personal selling, as in a department store or employing sales
representatives; 2) and through advertising, as in a newspaper or magazine, TV, the Internet.
In order to develop a successful marketing mix, researchers first ask two important questions: "Who is going to buy
the product?" and "What is the potential to sell this product?". To answer the first question we have to investigate our
target market. Target market includes the people you want to sell to: we have to learn about the age, sex and income of
our would-be customers. Different products have different target markets, e.g. Ferrari and Kia automobiles, Swatch
and Rolex watches, designers’ clothes and footwear and mass produced things. To answer the second question we have
to examine the size of the market and the product awareness. Product awareness shows what people know about the
company’s products.
All this investigation of the target market, product awareness, the size of the market is called market research. Market
research uses interviews to find out about people’s attitudes and questionnaires to study their shopping habits. When
you know who your customers are and how big your market is, the next step is to set your objectives. The marketing
objectives can be: to increase sales, to increase market share or to win a new market share, to make your product
different from the competition and others. Next, we think about the strategy for meeting our objectives, e.g.
1) find new customers by making the product more attractive (to create a more attractive design, e.g. of a lap top, to
give your product a new attractive feature like absence of noise in a vacuum cleaner, a hair drier which doesn’t burn
hair and so on);
2) take customers from your competitors (saying that your product is better: e.g. or washing powder that washes off
spots better than competitors’ powders);
3) persuade the customers to use more of your product (to wash hair every day, to clean teeth after each meal and so
on).
Komnuectso 6aynos: 5
TumnoBkle 3amanus K pazaeny "JlenoBas nepenrcka u tenedonHas decena':

1. Keiic-3anaun
Task 1. Letter of Complaint (Pexiamanmns)

You are the Purchasing Manager at GreenLine Ltd. You ordered 50 office chairs from ComfortPlus (Order No. 7890).
The chairs arrived two weeks late, and 10 of them have damaged upholstery. Write an email to the supplier (120-150
words) to:

state the problem clearly;

express dissatisfaction;

request a full refund or replacement;
set a deadline for a response.

Use appropriate formal register and standard complaint clichés.
Task 2. Rejection Letter (OTkazHoe nucbMo)

You are the HR Manager at TechSolutions. You interviewed a candidate, Mr. David Clark, for the position of Senior
Software Engineer. Unfortunately, another candidate was chosen. Write a rejection letter to Mr. Clark (100-120
words) that:

thanks him for his interest and time;

informs him politely that he was not selected;
softens the negative news;

wishes him success in his future career.
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Use formal, tactful language and standard rejection clichés.
Konnuecrtso 6aynos: 8
2. Tect
Choose the right variant:
1. To Whom it May Concern:
a) Is an opening from an e-mail
b) Is an opening from an inquiry
c) Is an opening from a letter to a colleague
2. How would you open a letter to a woman whose marital status is unknown (her surname is Smith)?
a) Dear Madam
b) Dear Miss Smith
¢) Dear Ms. Smith
d) Dear Mrs. Smith
3. Which letter ending goes best with the opening 'Dear Personnel Director,'?
a) Best wishes,
b) Yours faithfully,
c¢) Love,
4. What is the best continuation to the following complaint: "Unfortunately, we have not yet received your
payment...":
a) Please could you send us your price-list as soon as possible?
b) Please could you send us a bill as soon as possible?
¢) Please could you send us your cheque before 30 June?
d) We would appreciate if you could collect the money as soon as possible.
5. Which is a postcode?
a) 24 Green Street
b) 044
c) CM1 2XB
KomnuectBo 6annos: 5
3. YnpaxxHeHus
Put the dialogue in the right order:
a) Speaking.
b) Hi, Tarmo.
c¢) Thanks, Tarmo.
d) I'll do it now.
e) Of course,
f) Did you get my message?
g) You'd like me to send directions to the office.
h) Can I speak to Tarmo Star, please?
i) Yes, that's right.
j) Could you send them today?
k) Yes, I did.
1) See you soon.
KomnaecTtso 6annos: 2
4. YteHue TEKCTOB HA HHOCTPAHHOM SI3bIKe
1) IMucemo-3anpoc (Enquiry letter)

Mr. Ken Smith
9034 Commerce Street
Detroit, Michigan

June 28, 2019

Park Inn Hotel
17th Street
Tampa, Florida
USA, 90345

Dear Sir or Madam
I'd like to book a single room in your hotel from August 1 till August 10. Could you please tell me the price per night
including breakfast and dinner if possible? Do you have airport transfer and car rent service?

I am looking forward to your reply,
Mr. Ken Smith
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2) Iucemo-npenoxkenue (Commercial offer)

Mr. Louis Mann
General Manager
Soft Plus

4567 Golden Street
Fresno, California

October 30, 2019

Stanley Co Ltd
9034 Cooper Street
Fresno, California
USA, 90864

Dear Sirs,

Our company Soft Plus is quite new in the region, it was established last year, but in spite of this, we have already
proved to be professionals and have a number of good reviews. We offer qualified services in software maintenance at
reasonable prices.

This month we have a special offer for you and your office equipment with a good discount. For more information,
you may call 555-55-55.

Yours truly,
Louis Mann,
General Manager

Enclosures: brochure, business card
Konuuecto 6amios: 5

5.2.2. IlpoMe:kyTOUHASL ATTECTALUS

IIpoMexyTouHast arrectaiusi IPOBOJUTCS B COOTBETCTBUH C [I0JNIOKEHUEM O TEKyIlleM KOHTPOJIE M MPOMEKYTOUHOM
arrecrauuu B @PI'BOY BO «tOYpI TTIY».

IlepBoIii nepruox KOHTPOIS
1. 3auer
Bomnpocs! k 3a4ety:
. lHonstue menemxmenta. IIa1e 3anau menemxepa no I1. Ipykepy.
. OYHKIIUN MEHE)KMEHTA: IIaHUPOBAHUE, OPraHU3alHs], MOTUBALIUSA, KOHTPOJIb.
. Teopun X n'Y . MaxI'peropa: cpaBHUTENbHAS XapaKTEPUCTHKA.
. Uepapxust norpedHocteir A. Macinoy u e€ cBsi3b ¢ Teopusimu X 1 Y.
. [Tonsitue TpynoBoi MoTuBanuu. OakTopkl, BIMSIONINE HA BEIOOP PadOTHI.
. Tunbl opraHU3alMOHHBIX CTPYKTYP KOMIIAHUH (Mepapxuueckast, pyHKIMOHAIbHAS).
. ©opMbI COOCTBEHHOCTH: MHIIMBHyaJIbHOE IPEANPUHUMATELCTBO, MTAPTHEPCTBO, KOPIIOPALHSL.
. OYHKIMOHAJIbHBIE TIOAPA3/IeJICHU] KOMIAHUU U UX B3aUMOJIEHCTBHE.
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9. Ipouecc pekpyTrHra: codbecenoBaHue ¢ MOTCHIMAIBLHBIM paboToaaTeieM Kak popMa JISJIOBOr0 OOLICHUS.
10. TumoBsle BOPOCH Ha COOECEJOBAHIH U CTPATETUH CAMOIIPE3CHTAIUH.

11. Pe3roMe Kak »xaHp JETIOBOTO MICHMEHHOTO AUCKYpCa: CTPYKTYPa, SI3bIKOBBIC CPECTBA M COLIMOKYIIBTYPHBIC HOPMBI
odopmieHus.

12. HopMslI 1€110BOTO 3THKETa IPU TPYAOYCTpOIiCcTBE.

13. O0wmue npaBuiIa BEICHUS JIEJIOBBIX [IEPETOBOPOB.

14. Dransl 1 CTPYKTypa MEePErOBOPHOro Mpolecca: Hayano, IPOMEXKyTOUHBIHN JTall, 3aBEpLICHUE.
15. Onpenenenue 1eay NIeperoBOPOB U BHIOOP S3BIKOBBIX CPEACTB; PEUEBbIC KIUIIE.

16. Crpareruu u TaKTUKH BEICHUS IEPETOBOPOB.

17. O0mmue npaBuiia OpraHU3aliy ¥ NPOBEACHHS JICIOBOTO COBELIAHUS.

18. JlenoBoe coBeraHue: poiy Y4acTHUKOB U (pa3bl IPOBEACHMSI.

19. OHpCILCHCHI/IC MOBECTKHU COBCIIAHMA: BOIPOCHI AJIs1 06cy)Kﬂ€HI/IH, NPUCYTCTBYIOIIXE JIMIAa, BBICTYIIAIOIINEC,
IMMPUHATBIC PCUHICHUS.

20. CocraBieHue cnyn(e6H0171 3allMCKH, IPOTOKOJIMPOBAHNUEC U KOHTPOJIb UCTIOJTHCHUA pCHIeHI/Iﬁ Ha COBCLIAHHUHU.
Tumnossie MPAKTUYCCKUC 3a/laHUs:
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1. Scenario: You are the Head of the Marketing Department at Alpha Corp. You need to hold a meeting to discuss the
launch of a new product. The budget is limited, and two departments (Marketing and Production) have conflicting
proposals. Task (15 min preparation, 10 min response): Written part: Prepare a memo (80—100 words) to all
department heads informing them about the meeting, and draft a meeting agenda (topics, attendees, speakers, decisions
to be made). Oral part (role-play): Open the meeting, state the objective, and follow the agenda. Lead the discussion:
give the floor to both sides, manage disagreement, and guide the group to a compromise. Summarise the decision and
close the meeting. Assessment criteria: memo format, agenda structure, meeting management, negotiation and
persuasion techniques, business vocabulary, fluency.

2. Scenario: You are applying for the position of Marketing Manager at Global Solutions. You have prepared your CV
and a cover letter. Now you have an interview with the HR Director, Ms. Clark. Task (15 min preparation, 10 min
response): Written part (prepare in advance): Submit your CV (1 page) and a cover letter (150-200 words) for the
position. Use formal business style. Oral part (role-play): Interview (3—4 min): Answer Ms. Clark’s questions about
your experience, skills, and motivation. Use self-presentation strategies. Negotiation (3—4 min): After a successful
interview, discuss the job offer: salary, working hours, and responsibilities. Use appropriate negotiation tactics and
clichés. Assessment criteria: resume structure, cover letter format, fluency and accuracy, business vocabulary,
self-presentation, negotiation strategies.
Bropoii nepuox KOHTpOIs

1. Dk3amen

Bompocsl k 9k3ameny:
. Onpenenenne MapKeTUHIa U €r0 IBOJIIOLIHS.
. Llenu m 3a1a4n MapKeTHHra.
. Kommexc 4P (MapkeTHHr-MHKC): 00111asi XapaKTepUCTHKA.
. ToBap Kak 3J1eMEHT KOMIUIEKCa MapKeTHHIa.
. IleHa Kak »JI€MEHT KOMIUIEKCa MApPKETHHTa: [IEHOBBIC CTPATETUH.
. Pacripenenenue xak seMeHT KOMILUIEKCa MapKETHHIa: KaHaJIbl TOBapO/IBH)KCHHSI.
. [IpoaBrkeHHE KaK IEMEHT KOMILUIEKCa MapKEeTHHIa: (JOPMBI.
. CTpyKTypa pbIHKa: IOKYIIaTeJId, HOCTABLINKH, IOTPEONTENH.
9. AHayIM3 pBIHKA U OIIpE/IeICHUE LIEJICBOH ayIMTOPHH.
10. MapKeTHHIOBbIE HCCIICIOBAHHS: ONPOCHI M aHKETUPOBAHHE.
11. KoHKypeHIHs Ha PhIHKE U YHHKAIbHBIE OTIIMYUTENbHBIE OCOOCHHOCTH MTPOIYKTA.
12. MapkeTHHIOBas CTpaTerus: MOCTaHOBKA eIl 1 CIIOCOOBI NX JOCTH)KEHHUSI.
13. 3amaun MapKeTUHIOBOM MOIUTUKHU.
14. Pexnama kak (hopMa ITpOJBHIKESHUS: BUJIBI U CPE/ICTBA.
15. JInunble mpogaxxu Kak Gpopma IMpoBHIKEHHUSI.
16. MapkeTHHIrOBbIE IPUEMBI U TEXHUKH B pEKIIaMe.
17. Ilcuxonornyeckue NpuémMsl BO3AEHCTBUS B peKIaMe.
18. bpennuHr: nousTHe, GyHKIMN, 3HAYCHUE HA3BAHUSL.
19. HeliMuHT: IPOMCXOXK/ICHUE HA3BaHNI N3BECTHBIX OPEHIOB.
20. Bausinue pexnambl Ha MOTPEOUTENS: TUTIOCHI M MUHYCBI.
21. Onenka > peKTHBHOCTH PEKIAMHON KOMMYHHKALIHUH.
22. MapxketnHroBblii Mukc (4 Ps) B pexiame.
23. O6ume npaBuiia MPOBEACHUS ITPE3ECHTALIH.
24. CtpyKTypa Npe3eHTaluy IPOAYyKTa UK YCIYTH.
25. Cocrasnenue rpaMkoB, TaOIHL U YTCHUE IPaUKOB.
26. [Iyonn4HOe BBICTYIJIEHHE: TUIAHUPOBAHKE, TOJIOC, S3bIK TEJa.
27. Co3nanne nHPOTpaduKy IS TPE3ECHTALIH.
28. O6mme npaBuiia 1e0BoH TeneoHHOI Oecenbl: HOMEpa, 103BOH, MEXyHapOIHbII 3BOHOK.
29. Cnenuuka e0BOro Tee(OHHOro 00IICHHS.
30. CtpykTypa AETOBOrO TeIS(POHHOTO Pa3roBopa.
31. XonoaHblii 3BOHOK: IIpaBHiIa 1 OCOOCHHOCTH.
32. [loaTBeprKICHUE U MIEPEHOC BCTPEUH 110 TeedoHy.
33. PedeBble KiuIle 1 HOPMBI 9THKETa B Tesie(h)OHHOI Oecere.
34. Ctpykrypa opHUIIHATEHOTO JICIIOBOTO MUChMA.
35. Hopmbl ouinanbHO-AEI0BOr0 CTUIIS B TMCBMEHHONW KOMMYHHKAIHH.
36. [Tucemo-3anpoc (enquiry): 1eib, CTPYKTypa, KIIHUIIE.
37. Kommepueckoe npeioxkenue (commercial offer): conepxxanue u ohopmiienue.
38. [Tucpmo-peKnamanys: mpaBuia, CTpykTypa, KIHUIIe.
39. Iucemo-nanomunanue (follow-up letter): TakTHKa BEKJIMBOTO HAIOMUHAHHMS O JIOTOBOPEHHOCTSIX.
40. OTka3zHoe HCHMO (rejection letter): oTHKa OTKa3a M CMATYCHHUE HETaTUBHOM MH(OPMALIH.
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TurmoBble MPaKTUYCCKHUE 3aaHUS:
1. Scenario: You are a Marketing Manager at EcoBottle, a company launching a new reusable water bottle. You have a
pie chart showing competitors’ market share: Thermos — 35%, Contigo — 25%, others — 40%. You are meeting a
potential investor, Ms. Adams. Task (10 minutes preparation, 5 minutes response): Presentation (2—3 min): Present the
product to Ms. Adams. Use the chart to describe the market, identify the target segment, and state your marketing
objective and promotion strategy. Telephone call (2 min): Role-play a call to Ms. Adams to confirm your next
meeting. Check the date, time, and address; ask whether a parking pass is required. Follow-up email (80—100 words):
Write an email summarising the call, confirming the meeting details, and attaching the commercial offer. Assessment
focus: fluency and accuracy, appropriate business register, use of professional clichés, graph description, telephone
etiquette, formal email structure.
2. Scenario: You are a Marketing Manager at EcoTech, launching a new smart home device. You are meeting a
potential investor, Ms. Adams. Task (10 min preparation, 5 min response): presentation (2—3 min): Present the
product. Use the pie chart (competitors’ market share: Company A — 35%, Company B — 25%, others — 40%) to
describe the market, identify the target segment, and state your marketing objective and promotion strategy. Telephone
call (2 min): Role-play a call to Ms. Adams to confirm your next meeting. Check the date, time, and address; ask
whether a parking pass is required. Follow-up email (80—100 words): Write an email summarising the call, confirming
the meeting details, and attaching the commercial offer. Assessment criteria: fluency and accuracy, business
vocabulary, graph description, telephone etiquette, formal email structure.

5.3. IIpuMepHbIe KPUTEPHH OLICHHBAHUS 0TBETa CTYICHTOB HA JK3aMeHe (3a4eTe):

OtmeTKa Kpurtepnn oneHnBanus

- IaeTCs KOMIUIEKCHAs OLIeHKa MPE/UIOKEHHOH CUTYyalun

- IGMOHCTPHPYIOTCS IITyOOKHE 3HAHUS TEOPETUYECKOI0 MaTeprala 1 yMeHHE UX
"Otmaao0" IIPUMEHSTh

- IOCJIEI0BATEIbHOE, TPABUIILHOE BHIIIOJIHEHHE BCEX 3aJaHuil

- yMeHHe 000CHOBAHHO M3J1araTb CBOM MBICIIH, JIeIaTh HEOOXOJMMBbIE BHIBOJIBI

- ZIaeTCsl KOMIUIEKCHAs OLICHKA MPE/IOKESHHON CUTyaln

- IGMOHCTPHPYIOTCS [TyOOKHE 3HAHUSI TEOPETUIECKOI0 MaTeprala i yMEeHUe UxX
MIPUMEHSI T

"Xopomuio" - IOCJIeIOBATENbHOE, MPABUIIHLHOE BHITIOJIHEHNE BCEX 3aaHUM

- BO3MOXHbBI IHHUYHBIE OIIHMOKH, UCITPABIISIEMbIC CAMUM CTYACHTOM IIOCIIE 3aMeYaHus
npernoxaBaTess

- yMeHne 000CHOBAHHO W3J1araTb CBOM MBICITH, J€aTh HEOOXOJMMbIC BHIBOJIBI

- 3aTpyAHCHUS C KOMILIEKCHOM OILICHKOM HpeI[HO)KeHHOﬁ CUTyallun
- HCTIOJIHOC TCOPETUUYCCKOC O6OCHOBaHI/I€, TpeGonmee HaBOJAIIUX BOIIPOCOB

"VYnoB1IEeTBOPUTEIHHO"
" " npenoiaBaTes
("3a4yreHo") .
- BBIIIOJIHEHHE 3aJJaHU NIPY MTOZICKa3Ke MTPenoiaBaTess
- 3aTpyJHEHHS B (OPMYIHPOBKE BEIBOJIOB
"HeynoBneTBopuTenbHO" |- HEMpaBUIbHAS OLIEHKA NIPEJIOKEHHON CUTyalul
("ne 3aureHo" - OTCYTCTBHE TEOPETUYECKOI0 000CHOBAHUS BHINOIHEHHS 3alaHUI
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6. METOJIMYECKHE YKA3ZAHUS VIS OBYYATOINXCSI IO OCBOEHUIO
TACIHUATIIVHBI

1. [IpakTHyeckne

HpaKTI/I'-IeCKI/IC (CeMPIHapCKI/Ie 3aHiITHiI) TIPEACTABIIAIOT C060ﬁ JACTaIU3alUI0 JICKHUOHHOIO TEOPETUYCCKOI0 Marepuajia, NpoBOAATCA B LEIAX
3aKpCIICHUS KypCa U OXBATbIBAIOT BCE OCHOBHBIC Pa3/1€Ibl.

OcHOBHOM (bOpMOﬁ NPOBEACHUSA NMPAKTHYCCKUX 3aHATHI U CEMHUHAPOB ABIACTCA OGCy)KI[CHI/IC HauboJjee HpOGJ’IeMHLIX U CJIOKHBIX BOIIPOCOB IIO
OTACIBHBIM TEMaM, a TaKXKE€ PECUICHUE 3a1a41 U pa360p IpuUMEpPOB U CI/ITyaI_II/Iﬁ B ayAUTOPHBIX YCIOBUAX.

HpI/I TIOATOTOBKE K INPAKTUYCCKOMY 3aHATHIO HCOGXO,Z[I/IMO O3HAKOMHUTBCA € €ro IUIaHOM; M3YYUTHb COOTBETCTBYIOLIUE KOHCHIEKTBI J'IeI(L[PIﬁ, TJIaBbI
Y4eOHUKOB H METOAMYECKUX MOCOOHMH, pa3o0paTh HpHMEpHI, oOpaTHThCSA K JOIOIHUTENBHON NuTeparype (CIpPaBOYHHMKAM, DHIMKIOMEIUSIM,
CJ'IOBapiIM). K HaHGonee BAXXHBIM U CJIOX)KHBIM BOIIPOCAM TEMbI PECKOMCHAYETCS COCTABJIATH KOHCIICKTBI OTBETOB. Cnez{yeT TOTOBUTH BCE BOIIPOCHL
COOTBETCTBYIOLICTO 3aHATHUSA: HBO6XOHI/IMO YMETH JaBaThb ONIPEACICHUA 63.30BI)IM TIOHATHAM, 3HATh OCHOBHBIC IIOJIOXKCHHS TCOPHUH, IIpaBUIIa U
(1)0pMyJ'II>I, TPEIIOKCHHBIC [UIA 3allOMUHAHUA K Ka}KZ[Oﬁ TEME.

B X04€ MPAaKTUIECKOTO 3aHATHS HaA0 JaBaTh KOHKPETHBIC, YETKHUE OTBETHI 10 CYLIECTBY BOIIPOCOB, JOBOAUTL KAXKAYIO 3a/1a9y 1O OKOHYATCIbHOI'O
peueHus, AEMOHCTPUPOBATh TIOHUMAHHUE ITPOBEACHHBIX PaCYC€TOB (aHa.J'II/BOB, cmyaunﬁ), B ci1ydac 3anyZ[HCHI/II\/'I 06pamaTr>c;1 K pernoaaBaTeiIro.

2. 3auer

HCJ'H) 3a4€Ta — MPOBEpPKa M OLCHKA YPOBHS IMOJYYCHHBIX CTYACHTOM CIICIIHAJIBHBIX 3HaHHfI mo y‘IC6H0171 JUCHUIUIMHE U COOTBETCTBYIOIIUX UM
yMCHI/Iﬁ 1 HABBIKOB, a TAKXXE YMCHUSA JIOTUYCCKU MBICIUTDH, apIryMEHTHPOBATH I/I36paHHy}0 Hay4YHYIO NO3ULIHUI0, pCarupoBaTb Ha AOIOJIHUTEIbHBIC
BOIIPOCHI, OPUCHTUPOBATHCS B MACCUBE I/IHd)OpMaI_II/II/I.

HOI[FOTOBKa K 3a4€Ty HAYUHACTCA C MNEPBOTO 3aHATHUA IO AUCUHUIUIMHE, HA KOTOPOM 06yqa}ou.mec;1 nojry4yaroT HpeZ[BapI/ITeJIbHLII;'I NEepEUCHb
BOIIPOCOB K 3aqéTy H CITHCOK peKOMeHHyeMOI‘;I JIMTEPATYPBhI, UX CTABAT B U3BECTHOCTb OTHOCUTEIIBHO KPUTEPUEB BHICTABIICHUS 3aqéTa nu CHeI_II/ICbI/IKe
TeKyILICﬁ M UTOrOBOM aTTeCTaluu. C caMoro HayaJja >KeJIaTeJIbHO TUIAHOMEPHO OCBauBaTh MaTc€prall, pyKOBOACTBYSACH IIEPECIYHEM BOIIPOCOB K 3a4E€Ty
" CIIHCKOM peKOMeHHyeMOI‘;I JIMTEPATypbl, a TaKXKe HyTéM CaMOCTOSITEJIBHOI'O KOHCIIEKTHPOBAHUSA MaTEpHUaJIOB SaHHTHﬁ U PpE3ysJbTaToOB
CaMOCTOATEJIBHOI'O U3yUYCHUA y‘{eGHLIX BOIIPOCOB.

HO pe3ynpTaTaM CcAa4u 3a4€Ta BBICTABIISICTCA OLEHKA «3a4YTCHO» WUJIHN «HE 3aUYTCHO».

3. Ok3ameH

DK3aMeH npecaenyeT Lejlb OLCHUTh pa60Ty oﬁyqa}omeroc;{ 3a OHpe,ZlCJ'IeHHHﬁ KypC: NOJIy4YC€HHBIE TCOPETHYCCKUE 3HAHHA, UX IIPOYHOCTD,
Pa3sBUTHE JJOTHUYECKOI'O U TBOPYECKOI'O MBINIIICHNS, HpI/IO6peTeHI/Ie HaBBIKOB CaMOCTOSITeJIBHOﬁ paGOTBI, YMEHUS aHAJIU3UPOBATH U CUHTEC3UPOBATH
TIOTYYC€HHBIC 3HAHUA U IPUMEHATD UX I PELICHUS NIPAKTUICCKUX 3a1a4.

OKk3aMeH NPOBOAUTCSA B YCTHON WM NUCBMEHHOU (opMe Mo OmiIeTaM, yTBEp)KACHHBIM 3aBeAyIOmMM Kadeapoil. Dk3aMeHAIlMOHHBIN Ouier
BKJIFOYAET B cels JiBa BOIIpOCa U 3aJa4H. CDopmynupOBKa BOIIPOCOB COBIAMACT C (bOpMyHPIpOBKOﬁ NIEpEYHA BOIIPOCOB, TOBEACHHOIO 10 CBEACHUSA
06yqa10u1nxc;[ HC IMO3aHEC 4YCM 3a OOUH MECAL 10 3K33MeHaHI/IOHHOI‘;I CEeCCHHU.

B Tnpouecce NOAroTOBKMU K 5K3aMEHY OpraHu30BaHa MPEAdK3aMEHALlMOHHAsA KOHCYJIbTAalluA UId BCEX y‘{CGHLIX TpyniIL.

HpI/I J'IIO60171 (bopMe MIPOBEACHUS DK3aMCHOB I10 6PIJ'IeTaM DK3aMC€HATOPy NPEAOCTABIACTCA MPAaBO 3a/laBaTh CTyACHTAM JIOIOJIHUTEIBHBIC BOIIPOCHI,
3aJa4d U IPUMEPBI IO IpOorpamMme HaHHOﬁ JUCHHUIIIUHBI. HOHOJ’IHI/ITCHLHHC BONPOCHI, TAK)KE€ KaK U OCHOBHBIC BOIIPOCHI GI/IJ'ICTa, TpeGy}()T
Pa3BEpHYTOrO OTBETA.

Pe3ym>TaT JK3aM€Ha BbIpaXKacTCsa OHCHKOﬁ COTIIUIHO», «XOPOILIO», «KyAOBICTBOPUTCIBHOY.

4. Keiic-3amaun

Keiic — 3T0 onucaHne KOHKPETHOH CHTYaIMH, OTPaXKaloLell KaKyo-nu00 NPaKTHIECKy0 POOIIeMy, aHAIN3 U IIOMCK PELICHHUS] KOTOPOM TTO3BOJISIET

pa3BUBaTh Y O0YYAIOIMXCSI CAMOCTOATEIFHOCTh MBINLIEHHS, CIIOCOOHOCTD BBICIYIINBATh U YYUTHIBATH aTbTEPHATHBHYIO TOYKY 3PEHHS, a TAKKE
apryMEHTHPOBAHO OTCTaUBATh COOCTBEHHYIO MO3ULIUIO.

PexomeHnmanmu mo padbote ¢ Kelcom:

1. CHauana HEOOXOIMMO MPOYHTATh BCIO HMEIOLIYIOCS HH(POPMALIUIO, YTOOBI COCTABUTH LICIIOCTHOE MPEACTABICHHE O CUTYAllMH; HE CIEAYeT cpasy
aHaIN3NPOBATH ATy HHPOPMAIIHIO, JKETATEIHHO JIUIID BBIICIUTH B HEW TAHHbIC, TOKA3ABIIHECS BAXKHBIMA.

2. TpebyeTcsi oxapaKTepH30BaTh CHTYAlLHIO, ONPEICIHMTH €€ CYLIIHOCTh M OTMETHTh BTOPOCTCIICHHBIC DJIEMEHTBI, a TaKKe CHOPMYITHPOBATH
OCHOBHYIO Tpo0OieMy W mpoOneMbl, €ii MOom4uHEeHHble. BaXHO OIECHUTH Bce (DaKThl, KacaroUIMecss OCHOBHOW mnpoOneMbl (He Bce (hakThl,

H3JI0)KCHHBIC B CUTYAL[HU, MOTYT OBITh IIPSIMO CBSI3aHBI C HEM), M MOMBITATHCSI YCTAHOBUTH B3aUMOCBSI3b MEXK/Y [IPHBEICHHBIMHU JaHHBIMH.

3. Cnemyet chopMyTHPOBaTh KPUTEPHIl ISl MPOBEPKH MPABHIBHOCTH MPEIOKEHHOTO PEIICHUSI, MOMBITATHCS HANTH albTePHATHBHBIE CIIOCOOBI
PpeLICHHS, €CIU TaKHe CYIIECTBYIOT, M ONPEICTUTh BapHAHT, HAanOoJIee YIOBICTBOPSIONIHII BEIOPAHHOMY KPUTEPHIO.

4. B 3akioueHrH He00X0AUMO pa3paboTaTh MepeueHb MPAKTUUECKUX MEPOTIPUATHH 10 Pean3aliy MPEAI0KEeHHOTO PEIICHHS.

S. Jlnist mpe3eHTaluu pelIeHus Keiica HeoOX0AMMO BU3YaIM3UPOBATh PEIICHHE (B BHC dJICKTPOHHOMN MPE3eHTALMU, H300paKeH s Ha JOCKe U TIp.),
a Tarke 0(OPMUTH IIMCHMEHHBIN OTYET 10 KEHCy.

5. Tecr

Tect 3T0 cucTeMa CTaHAApPTU3HPOBAHHBIX BOIPOCOB (33haHMil), IMO3BOJSIONIMX ABTOMATU3HPOBATh HPOIEAYPY H3MEPEHHS YPOBHS 3HAHUI H
yMeHuit oOy4aromuxcs. TecTsl MOTYT OBITh ayAUTOPHBIMU M BHEAyMTOPHBIMU. IIpenosaBarenb JOBOAUT 0 CBEACHHS CTYACHTOB HH(OPMALUIO O
IIPOBEJCHHUN TECTa, €ro (hopMe, a TaKKe O paszelne (TeMe) JUCIUILINHEL, BRIHOCHMON Ha TECTHPOBAHHE.

ITpu caMmocCTOATENBHOM NMOATOTOBKE K TECTUPOBAHHUIO CTYJICHTY HEOOXOHMO:

—  mpopaboTtath MH(OPMANMOHHBI MaTepHal IO AUCHHILIMHE; IPOKOHCYIBTHPOBATHCS C IPeHojaBaTelieM IO BOIPOCY BEIOOpa yd4eOHOH
JIUTEPATYPhI;

— BBUICHHTBH BCE YCIIOBHS TECTHPOBAHHMS 3apaHee: HeOOXOAUMO 3HATh, CKOJIBKO TECTOB BaM OyHeT IPEeIOKEHO, CKOTBKO BPeMEHH OTBOAHUTCS Ha
TECTUPOBAaHKE, KAKOBA CUCTEMA OLIEHKH Pe3yJIbTaToB H T.1.;

— paboras ¢ TecTaMH, BHUMATEIFHO H [0 KOHIIA IIPOYECTh BOIPOC H IIpe/UIaraeMble BAPHAHTHI OTBETOB; BHIOPATh IPABUIBHBIC (MX MOXET OBITH
HECKO/IbKO); Ha OTJEIBPHOM JIUCTKE OTBETOB BBINMHCATh IM(pPy Bompoca U OyKBbI, COOTBETCTBYIOIME HPABHIBHBIM OTBETaM; B Cilydac
KOMITBIOTEPHOTO TECTUPOBAHHS YKa3aTh OTBET B COOTBETCTBYIONIEM MOJIE (TIOMIAX);

— B IIPOIECCE PEIICHHUS JKENATeIbHO NPUMEHSTh HECKOJIBKO MOJXO/0B B PEIICHHH 3aJaHHs, YTO MO3BOJIACT MAKCUMAaJbHO THOKO ONEpUpOBATh
METOJIaMU PEIICHHS, HAXO/s Ka)XKABIi pa3 ONTHMAJIbHBIA BAPUAHT;

— PpEILIUTH B IIEPBYIO OYepe/b 3a/[aHus, HE BBI3BIBAIOIIHE TPYTHOCTEH, K TPYIHOMY BOIIPOCY BEPHYTHCS B KOHIIE;

— OCTaBHTH BpeMs JJIsl IPOBEPKH OTBETOB, YTOOBI H30€KaTh MEXaHUIECKUX ONIMOOK.

6. TepMUHOJIOTHYECKHUH CJI0BAPb/TJIOCCAPHIA
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TepMHHOJIOTHYECKUH CIIOBAaph/IIOCCAPHil — TEKCT CIPAaBOYHOIO XapaKTepa, B KOTOPOM MPEICTAaBICHBI B al(haBUTHOM IOPSJKE U Pa3bsICHEHBI
3HAYEHHUS CIIEIHUAIBHBIX CIOB, IOHATHH, TEPMHHOB, HCIOIb3yeMbIX B KaKOH-THO0 001aCTH 3HAHUHN, 0 KaKOKH-TH00 TeMe (Ipobieme).
CocraBieHHe TEPMUHOIOTHYECKOTO CIIOBAps 110 TeMe, pas3jely AUCHMIUIMHBI IPUBOAUT K 0OPa30BAHMIO YIIOPSAJIOYEHHOTO MHOKECTBA 0Aa30BBIX H
nepuepuilHbIX MOHATHH B hopMe an(aBUTHOTO MIH TEMAaTHIECKOTO CIOBapsl, YTO 00ECIIeUNBaCT CTYICHTY CBOOOLY BEIOOpA PAIlMOHATBHBIX ITyTei
OCBOCHHS HH(OPMAIMH 1 OJJHOBPEMEHHO OTKPHIBAET BO3MOXHOCTH PEryJIHPOBATh TPYJOEMKOCTh MO3HABATEIBHOI PabOTHI.

Ortansl paboThI HaJl TEPMHHOIOTUUCCKUAM CIIOBAPEM:

1. BHUMaTEJILHO MPOYUTATH PAbOTY;

2. ompenenuTh HAHOOJIEE YaCTO BCTPEUAIOIIHECs TEPMHHEI;

3. COCTaBHTbH CIIMCOK TEPMHHOB, OOBEIMHEHHBIX O0IIEH TEMATHKO;

4. pacIOIOXKUTH TEPMUHEI B a()aBUTHOM IIOPSIIKE;

5. COCTaBUTH CTAaThU INIOCCAPHUS:

— JIaTh TOYHYIO HOPMYIHPOBKY TepMUHA B IMCHUTEIILHOM HaJIeKe;

— 00BEMHO PacKpBITh CMBICIT IJAHHOTO TEPMHHA.

7. UTeHHe TEKCTOB HA HHOCTPAHHOM fI3bIKE

B 3aBHCHMOCTH OT LIEJIH HCTIONB3YIOT CIICAYOIINC BUIBI YTCHHS:

1. HeMOATOTOBNICHHOE YTeHHE (YUCOHBIH BU YTCHHUS, TIPOBEPSIOIINI TEXHHKY );

2. MOATOTOBJICHHOE YTCHHE (hParMEHTOB TEKCTA ISk OTPAOOTKH IIPABUIIBHOTO HPOU3HOLICHHS, YAaPCHHs, Tay3allii, HHTOHAMOHHBIX CTPYKTYD;
3. 03HAKOMHTENIBHOE, M3yHalollee, TPOCMOTPOBOE U MOUCKOBOE YTCHHE B 3aBUCHMOCTHU OT YCTAHOBKM Ha CTCHICHb TOHUMAaHHS TCKCTA.
PekoMeHaImu 110 OBJIa/ICHHUIO HABBIKAMH YTCHUSL:

1. ompenenuTh OCHOBHOE COJEPKaHHE TEKCTA 110 3HAKOMBIM OTOPHBIM CIIOBAaM, HHTEPHAIIMOHAIBHON JIEKCHKE U C TOMOIIBIO JINHTBUCTHYECKOTO
aHanu3a (MOp(HOIOTHIECKON CTPYKTYPBI CI0BA, COOTHOIICHHUS WICHOB IPEINI0KEHUS U T.1.);

. TIOHSTh 3HAYCHHUE CJIOB MO KOHTEKCTY M HHTEPHAIMOHAIBHOM JICKCHKE;

. BBIJICJIUTH CMBICIIOBYIO CTPYKTYPY TEKCTa, IIABHYIO ¥ BTOPOCTEIICHHYIO HH(OPMALHIO;

. 00001HTh (haKThI, IPUBEICHHBIC B TEKCTE;

. YMETb CJIeTIaTh IIePEBOJ BCEro TEKCTa MM €ro ()parMeHTa ¢ IOMOIIBIO CIIOBAPS;

6. U3JIOXKUTH PE3YJIbTaThl CBOCH PaOOTHI B YCTHOM WM MUCBMEHHOH (opMe (B 3aBUCHMOCTH OT 33aJaHUs).

8. MoHoJIornueckoe BbICKa3bIBaHHE

MOHOJ’IOFI/I‘IBCKOC BBICKA3bIBAHUC B I[eJ'IOBOﬁ KOMMYHHUKaUU TIPEACTABIIACT CO60f/‘I CBSBHOC, JIOTHYECKH OPTraHHU30BAHHOC COO6HIeHI/IC Ha
HpO(i)eCCI/IOHaJ'ILHO 3HAYMMYIO TEMY, LECJIb KOTOPOro — nepeaaqda q)aKTOB, NPEABAPUTEIIbHBIX PE3YJIBTATOB WIN IPAKTHYCCKUX OAHHBIX 663
TIPETCH3UU Ha IMUPOKUE TECOPETUICCKUC 060611_ICHI/I$I. B KOMIIO3UIINY BbICKA3bIBAHUS BBIACIIAIOTCSA TPU YaCTU: BCTYIIICHUEC ((bopMmepOBKa TeMBI),
OCHOBHas 4acTh (M3JI0XKeHHe (HAKTOB U JAHHBIX ), 3aKII0UeHUE (0000IICHNE H BHIBOIbI).

WA W N

ITonroroBka MOHOJIOTHYECKOTO BbICKA3bIBAHMS npeanojaracT NnpeaABapuTECIbHOC MUIAHUPOBAHUEC, COCTABJICHUE IPUMEPHOIO IUIaHa, 0Tpa60TKy
JICKCUYCCKUX COUHUI[ H yCTOﬁ‘IHBLIX (ppas mo Teme. HcrouyHmkom Marepuajia MOryT CIIYXKUTh y‘le6HLIC TEMBI W HpO(beCCI/IOHaJ'II)HO
OPHUCHTHUPOBAHHBIC TEKCTHI.

MoHOIOrHYECKOE BBICKA3bIBAHNE XapaKTECPU3yETCs CICAYIOIIMMHU Ka4€CTBaAaMU:

1. HCHeHaHpaBHGHHOCTL — HaJINYME OCO3HAHHOM KOMMyHHKaTHBHOﬁ eau.

2. JIoru4HOCTh — MOCIIEN0BATCIIbHOCTD U3JIOKCHHUA MaTepraia.

3. CprKTypHOCTL (CBS{SHOCTL) — OpraHu3anys BbICKa3bIBaHUS B COOTBETCTBUU C KOMITO3UIIMOHHOM CXEMOH.
4. OTHOCHTENbHAS 3aBepIHéHHOCTb — TeMaTU4CCKas U COACPIKATECIIbHAA TOJTHOTA.

5. HpOHyKTHBHOCTb — IMIOPOKACHUE COOCTBEHHOTO BBICKa3bIBaHMs, & HC BOCIIPOU3BEACHUE 3ayYCHHOTO.

6. HerCpLIBHOCTB — OTCYTCTBHE HE00OCHOBAHHBIX Iay3, CMBICJIOBasg CHHTarMaTUIHOCTb.

7. CaMOCTOATENIBHOCTD — OTKa3 OT BCp6aJ’ILHLIX, CXEMATHYCCKUX U WTIOCTPATUBHBIX OIIOP.

8. BI;IpaBI/ITeJ'II)HOCTB — HUCIIOJIB30BAHUC JIOTHYCCKHUX y,uapeHnﬁ, HUHTOHAWUH, HeBepGaJ’IBHHX CpEACTB.

9. Ynpa:xkHeHus

Jlexcuueckne W rpaMMaTHYECKHE YNPaKHEHHS IIPOBEPSIOT CIOBApHBIN 3amac CTyAeHTa U yMeHHe ero d(p(EeKTHBHO NPUMEHATh, a TaKXKe TO,
HACKOJIBKO XOPOIIO CTYAEHT YCBOMJI IpDaMMaTHYCCKHE SBJICHHUS, pa3OMpaeMble B COOTBETCTBYIOIIEM CEMECTPE, M MOXKET HCIOJIb30BaTh MX UL
JIOCTIOKCHHUSI KOMMYHUKATUBHBIX IIEJICH.

VipaxHeHHE — CHENATbHO OPraHN30BaHHOE MHOTOKPATHOE BBITIOIHEHHUE SI3BIKOBBIX (PEUEBBIX) ONEpaliii WITH ISHCTBHUH C 11eTbl0 QOPMUPOBAHUS
WM COBEPLICHCTBOBAHUS PEUECBBIX HABBIKOB M YMEHHMIA, BOCIIPUSTHS PEUH HA CIIyX, YTCHUS U MHCHMA.

Tunonorus ynpaxHeHu# 11 GOPMHPOBAHHS JEKCHKO-TPAMMaTHYECKNX HaBBIKOB!

1) BoctpusTHe (YHIpaXXHEHHUS Ha y3HABaHHE HOBOTO IPaMMATHYECKOTO SIBICHUS B 3HAKOMOM KOHTEKCTE);

2) umuTanys (ynpaxHeHUs Ha BOCIIPOU3BEACHUE PeueBoro oopasia Oe3 n3MeHeHuit);

3) mozxcTaHOBKA (XapaKTepU3YIOTCS TEM, YTO B HUX IMPOUCXOIUT MOACTAHOBKA JIEKCHUECKHUX SMHHUI] B KaKOH-THO0 pedeBoii obpaser);

4) Tpanchopmarys (rpaMMaTHYecKoe H3MEHeHHe 00pasiia);

5) penpoxykuus (BOCIPOU3BEAECHHE TPAMMAaTHIECKUX (JOPM CaMOCTOATENHHO U OCMBICTICHHO);

6) KOMOMHMPOBAaHHE (COCANHEHHE B PEUH HOBBIX U PAaHEE YCBOCHHBIX JICKCHKO- IPAMMATHYECKHX 00pa3IoB).

Tunonorus ynpaxueHuit [yt GOpMHPOBAHUS KOMMYHUKATHBHBIX YMEHHIL:

1) S3bIKOBBIC YNpPaKHEHHS — THI YNPaXXHEHWH, NPEANONAraloluii aHalM3 W TPEHUPOBKY S3BIKOBBIX SBICHUH BHE YCIOBHH peueBOit
KOMMYHHKAITUH;

2) yCIOBHO-peYeBble YIPAKHEHHs — TUIl YIPAKHEHHs, XapaKTepH3yIOIHUIACS CUTYaTUBHOCTBIO, HATMYMEM PEUEBOH 3a/1auu M IpeHa3HaueHHbIH
ULl TPEHUPOBKH y4eOHOTO MaTepHalla B paMKax yIeOHOH (yCIOBHOH) KOMMYHHKAIIIH;

3) pedeBble ynpaKHEHUs — THI YHPAXKHEHUMH, UCIIONb3yeMBIi JUIS Pa3BUTHS YMEHUIT TOBOPEHUSL.

10. IIpoekT

Ilpoekt — 53TO caMOCTOSTEIbHOE, pa3BEPHYTOE pelleHWe OOydaloIMMCs WIM TpyHmoid oO0ydarommxcs KakoH-mubo — mpoOieMsl
HAyYHO-HCCIIE[0BATENbCKOT0, TBOPYSCKOTO MIH MIPAKTUYECKOTO XapaKTepa.
DTarsl B CO31aHUN MPOCKTOB.

. Bri6op mpobaemsl.

. IlocTanoBka neneii.

. IlocranoBka 3agau (mozueneit).

. MHpopmaioHHas moarotoBka.

. O6pazoBaHUe TBOPUYECKHUX IPYIII (II0 JKETAHHUIO).

. BHyTpurpynmnosas wii HHIUBHIyallbHas padoTa.

. Buyrpurpynnosas guckyccust.

. OOmiecTBeHHAs MPE3CHTAIHS — 3aIUTa IPOEKTa.

11. AynupoBanne

01NN AW~
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AynupoBaHHE UCIIOB3YETCs ATl KOHTPOJISI TIOHUMAHUS YCTHOM pedH Ha CIIyX.

3aiaHus Ha ayAMpPOBaHKE BKIIIOYAIOT B ceOs:

1. 3aganHus, OPEAIICCTBYIOMNE POCIYIIMBAHNIO (COCTABICHHE KOJUIOKALMI U3 MPEUIOKEHHOTO JEKCHYECKOr0 MaTepHaa; CHITHE CIOKHOCTEH
IyTeM MEepeBo/ia HE3HAKOMBIX JICKCHUECKHX SAMHUIL, TOCTPOCHHE MPEATION0XKEHHI O TOM, KakoBa OyaeT TeMa ayAupOBaHHs).

2. 3ajmaHusi, BBINOIHSEMBIC BO BpeMs MPOCITyIIMBaHHs (IIOMCK OTBETAa HA BOIPOC, 3alOJHEHHE IMPOIYCKOB, COIMOCTABICHHE TOBOPSIIEIO C
BBICKa3bIBAHHEM; BOCCO3/IaHHE PABHIILHOTO MOPSJIKA MPETOKECHHIT BBICKa3bIBAHMUS; ONPEIEIICHIE HCTUHHOCTH MITH JIOKHOCTH BBICKA3bIBAHHUS);

3. 3amaHus, BBIIONHIEMBIC MOCIE MPOCHyUIHBaHUS (0OCY)KICHHC OTBETOB HAa BOIPOCHI; MEPECKa3/ COCTABICHHE IUAIOra MO AHAIOTHU C
HPEIOKEHHBIM (PParMeHTOM.

Ilepen aynupoBaHHEM HEOOXOAMMO CKOHIIGHTPHPOBATHCS HA IOCTABICHHBIX 3ajadax. Bam momoryT ciemyromme Bompochl: UTo s 3HaKW O
cofiep)KaHHU TEKCTa Ha ocHoBe copMynupoBaHHBIX 3anaHuit? K kakuM acrekTam MHe HeoOxomuMmo nenats 3amucu? Kakyro nHbopmamuio s
0KH/IAI0 YCIBINIATh B TekcTe? BO BpeMst MpOCIIyIMBaHUs HEOOXOAMMO ONPEICIHTD CUTYAIMIO U y3HATH KTO TOBOPHT, I/I€ HAXOASATCS TOBOPSIIUE 1
0 4ém uzér peus. [Tocie nmpociymBaHus BaXHO 3aKPEHHUTh PE3yNbTaThl IPOCTYIINBAHHS U JJOTIONHATH 3alICH HOBBIMH JICTAISAMHU COZICPKAHUS,

C(hOPMYINPOBATH KITFOYCBBIC CIIOBA U BBEIPAYKCHHUSI B BBICKA3bIBAHMS, KOTOPHIC COOTBETCTBYIOT COCPIKAHHIO, HOMOIHUTH HH(OPMALIIO, KOTOPYIO HE
yZaJoCh MOHATH C TIEpBOro pasa. Hacto, 3Hast TUIT TEKCTA, MOKHO HMPEAIOI0KHUTh, KAKUE TEMBI 3aTparuBaroTcs B HEM. OO 3TOM MOTYT COOOIIUTH
BaM KaK THIT TEKCTa, TaK M €ro Ha3BaHue. Kak ¥ Ipu 4TEHHH, KIIOYEBBIC CJIOBA BA)KHBI JIS IIOHMMAHHUS COCPIKAHHS TEKCTa, TOCKOIBKY HMEHHO

OHH HECYT HaHOOJBIITYIO0 CMBICJIOBYIO HArPy3Ky U Yallle BCCrO MOBTOPSIOTCS B TeKcTe. KitroueBbie ci10Ba 00BIYHO:

— CTOSIT B Ha4aJe TEKCTa;

— HaXOJATCS MOJ] CMBICIIOBBIM Y/lapEHUEM;

— HOBTOPSIIOTCS MHOTOKPATHO;

— MOTYT 3aMEHATbCS CHHOHUMAaMH.

Ipy mpoCIyMmIMBAHUE CIOXKHBIX TEKCTOB 4acTO MPOHCXOANT TaK, YTO BBl HE MOXETC MOHATH OTACIBHBIC CIIOBA M BBIpaXCHHs. DTH "mpobessr”
HE0OXOMMO TOTBITAThCS BOCIIONHUTE. DTO ynaéTcst clenarhb, €CIM BaM 3HAKOM KOHTEKCT M CHTYaIUs, B KOTOPOH HAaXOJATCS TOBOPSIIHUE.
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7. MEPEYEHBb OBPA3OBATEJBHBIX TEXHOJOT Ui

1. duddepennmpoBanHoe 00yueHUe (TEXHOIOTHS YPOBHEBOM MU G EPESHIINAITNH )
2. Pa3BuBatomiee oOyueHue

3. [IpoeKTHbIE TEXHOJIOTHH

4. ITuppoBbIe TEXHOIOTUU OOYICHHUS

5. IIpoGnemHoe 0OyueHue

6. Keiic-texnomornu

7. TexHONOr U Pa3BUTHUSI KPUTHUECKOTO MBILIICHHUS

8. rpoBbIe TEXHOJIOTHH
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8. OIMCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3BI

1. KOMITBIOTEPHBIN KJIacC — ayTUTOPHS ISl CAMOCTOSTEITLHON PabOThI
2. yueOHas ayTuTOPHS TSI CEMHHAPCKIX, MPAKTHICCKUX 3aHATHI
3. JInmeH3nOoHHOE MPOTPaMMHOE 00eCTICUeHIE:
- Onepammmonnas cucrema Windows 10/«Axstr O6pazoBanue» 11
- Microsoft Office Professional Plus/LibreOffice
- ArTHBHpYCHOE mporpammHoe obecnieuenue Kaspersky Endpoint Security ays 6usneca - CrangaptHeiii Russian
Edition
- CripaBodHas paBoBasi cuctemMa KoHCyIbTaHT TuTroc
- 7-zip/MeHemkep apXuBoB
- Adobe Acrobat Reader DC/TIpocmotpmmuk pdf u djvu-gokymeHTOB
- MuaTepHeT-0pay3ep
- K-Lite Codec Pack
- 3ByKoBO# penakrop Audacity
4. Cnenpiau3upoBaHHOE 00OPYIOBAHKE U TEXHUIECKUE CPEICTBA OOYUCHHSI:
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